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Bid Number/gyel waies (Rs geam):
GEM/2024/B/4597504
Dated/feisr . 07-02-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

21-02-2024 14:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

21-02-2024 14:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

75 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Chemicals And Fertilizers

Department Name/[A#9r & =re1

Department Of Chemicals And Petrochemicals

Organisation Name/@316d & =1

Hindustan Organic Chemicals Limited

Office Name/@aie I &l =TH

Ambalamugal,ernakulam

Item Category/aic HeIly

Custom Bid for Services - LSFO HEATER ELEMENT
REPLACING WORKS

Contract Period/37Jd9 3@afd 6 Month(s)
Years of Past Experience Required for
same/similar service/3=/da a3t & AT |3 vyear (s)
IR ford 3gHa & av
MSE Exemption for Turnover/cai3iiaR & faw v
es
TATHS B g wd
Startup Exemption for Years of Experience N
o

and Turnover/ 3igHd & auf § FIEIHT T

Document required from seller/fghdar & &
AT SEAAS

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/ff5 & Ra¥ N afsar frar

No

Type of Bid/Q3 & gaHR

Single Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&ih FeidhaT &
3lreT Al TIEEROT &g 3G G

2 Days

Evaluation Method/fsida ugfa

Total value wise evaluation
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Bid Details/f5 faaor

Financial Document Indicating Price
Breakup Required/fcd a2l arel O &S | ves

SP3T 3TAIS T

EMD Detail/3uaE faaror

Required/3TaRgedr No

ePBG Detail/$ddish faavor

Required/3magehdr No

Splitting/fasrsier
Bid splitting not applied/dtel fAHTSTeT @Iy A& fopam .

MIl Compliance/THTSHTS gdrel

MII Compliance/TH3TS3TS 3ol Yes

MSE Purchase Preference/taiteis @ilg adiar

MSE Purchase Preference/Tauds @l adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.

OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.
4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
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This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Excel Upload Required/ted & 31Uclis fhT S & @S :

BOQ - 1707305335.xlsx

Additional Qualification/Data Required/31fafit® deadar /3maa® ser

Introduction about the project /services being proposed for procurement using custom bid
functionality:1707305369.pdf

Pre Qualification Criteria ( PQC ) etc if any required:1707305386.pdf

Scope of Work:1707305391.pdf

Instruction To Bidder:1707305403.pdf

Payment Terms:1707305818.pdf

Service Level Agreement (SLA):1707305822.pdf

GEM Availability Report ( GAR):1707305831.pdf

Buyers are requested to upload the format for price breakup of the lumpsum offering to be provided
by the service provider (Please provide the format if financial upload required is selected as "Yes"
while creating Bid):1707305856.pdf

Any other Documents As per Specific Requirement of Buyer -1:1707307237.pdf

Custom Bid For Services - LSFO HEATER ELEMENT REPLACING WORKS (1)

Technical Specifications/dalih fafAFar

Specification Values
Core
Description /Nomenclature of Service Proposed for procurement using LSFO HEATER ELEMENT
custom bid functionality REPLACING WORKS
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
Addon(s)/us3ia

Additional Specification Documents/3ifafR® AR gras

Consignees/Reporting Officer/mRd/Raiféar il
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The quantity
of
Consignee
t .
S.No./@. || Reporting/Officer/ bl Additional
. QRS R Address/adr Project Requirement/3ifafi®
AR based or HTRAD
Lumpsum
based hiring.
682302,HOCL AMBALAMUGAL

1 Hareesh Madhav A ERNAKULAM 1 N/A

Buyer Added Bid Specific Terms and Conditions/ra gx 51 a8 Rz it Ry orf

1.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-14+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 100% of total value.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Service & Support
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AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

7. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/shaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© ® N0 vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/arar=g faza 3R erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@rar=a f@zar 3R oK is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S1 T THAT Al & TS 26 & HGH A AR & T HH WA AN A arel 47 & [ § @l
W iy & TG F AT & qTT qH AT @S RS arel T a7 drs o = 3@ gy # s g & fow it oy gon
STa a8 95 & aren weTH W & orE Golgd @Ifds #F A9 od §HT IS B S AHqurelad delr elm iR B o
I BYOT RFT ST T SHH AUl o B W HIT Bl debrel AT XA AR Plefed & AT HE B Hlefell Pars
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---Thank You/g=arg---
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"This tender floated in GeM Portal with GeM Bid No. GEM/2024/B/4597504 dtd 07/02/2024
and in limited tender basis through offline tendering method with due date 21/02/2024
at 02:00 PM. Work order may be placed on overall L1. Interested bidders can participate via GeM portal”

i

HINDUSTAN ORGANIC CHEMICALS LTD
(A Govt. of India Enterprise)
AMBALAMUGAL PO

ERNAKULAM DIST, KERALA, INDIA
Phone :04842720911 ; Email :kochi@hoclindia.com
Fax :0484-2720893 ; Web :www.hoclindia.com

REQUEST FOR QUOTATION

Service RFQ NO. : 70000246

Tender Type : Limited Tender Service
Due Date/Time : 21-Feb-24/14:00 hrs
Opening date/Time : 21-Feb-24/15:00 hrs
Contact Person

Date 1 6-2-2024

SERVICES REQUIRED AT:

M/s.HINDUSTAN ORGANIC CHEMICALS LTD

AMBALAMUGAL PO, ERNAKULAM DIST, KERALA, INDIA

Dear Sirs,

Subject: LSFO Heater Element Replacing Works

Sealed quotations in duplicate are invited by Hindustan Organic Chemicals Ltd.,Ambalamugal for the
works as detailed below.A set of tender documents is enclosed for submitting your quotation.

Name of Work:LSFO Heater Element Replacing Works. A brief description of the scope of work is given
separately which is attached herewith.

Last date of receipt of quotations:Tenders will be received at the office of General Manager(HR),
Hindustan Organic Chemicals Ltd.,Ambalamugal on or before 21-Feb-24/14:00 hrs. Bids received after
the due date will not be considered.

Schedule of Rates,Scope of Work,Terms & Conditions and Other Documents are enclosed

Bidders shall go through all documents attached to the quotation and fill in the blank spaces provided
for and submit the same duly signed and dated. Quotation should be completed in all respects and in
accordance with the various terms and conditions specified in the enquiry documents. Incomplete
quotations are liable to be rejected.

Continued...




Goods and Service Tax (GST) :
Goods and Service Tax (GST) applicable shall be paid extra, to those who have GSTIN registration,
unless otherwise specified elsewhere.

Rates :

The Tenderer should quote the rates in English both in figures as well as in words. Offers received
without the rates in figures and in words are liable for rejection. In case of discrepancy exists between
the rates quoted in figures and words, the rates quoted in words will prevail.

ESI, PF, Labour Law, SHE (Safety, Health & Environment) etc. # Requirements :
Refer Annexure A, B and C attached.

Validity of Offer :

The offer shall be valid for a period of 90 days from the last date of submission of tenders. The
successful tenders shall sign the 'Form of Rate List' or execute an agreement in non-judicial stamp
paper of appropriate value (to be borne by the contractor) within 21 days from the date of issue of letter of acceptance

Contract Preference :

Contract / Price Preference or any other concessions applicable for MSME / SSI Units / PSUs will be as
per latest Government of India Directives. For availing this benefit, the bidder shall make their claim in
the Technical Bid itself and enclose necessary documentary evidence to prove their eligibility.

Other Terms & Conditions :

The tenderers have to download the GCC (General Conditions of Contract) from our website www.
hoclkochi.com and the same has to be returned along with the technical bid duly signed and stamped
in all pages. However those who wish to have a hard copy of the same, can collect from us on request.
The request for extension of due date will not be entertained in any case.

In addition to Clause No. 3.7 of our GCC, the tenderers who do not meet the basic requirements (
technical / commercial) as per the tender enquiry document and any other important condition having
significant bearing on the cost / utility / performance of the required goods, services, etc. will be
treated as unresponsive and the tender will be liable to rejection.

In case you are unable to quote, kindly send the quotation with a regret for our records. Non-receipt of
a regret will adversely affect your vendor rating.

Your quotation must be strictly in enclosed envelope indicating Collective RFQ Number, RFQ Number,
Due Date and Name of Work.

For all future correspondences, please mention the Service RFQ Number , Contractor Name and Vendor Code.
The tender notice may be read in conjunction with the standard General Conditions of Contract (

available in www.hoclkochi.com), Special Conditions of Contract, Technical Specification, Drawings
and other documents forming part of this enquiry.
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Name of vendor:
GSTIN Regn. of vendor: .......ccocecvveeeeeee

Schedule of Rates

Item Service No. Unit RFQ Qty Unit Rate (INR) Amount
No. Description Figure / Words (INR)
1/S3001088
Replacing 58 nos heater elements  [ACTIVITY UNIT 1.000

from LSFO heater tank including
disconnection, removing heater
elements and installing new heater
elements.

|Rate of Tax %:

All fields including Service Account Code and tax rate for all the items to be filled by the vendor

/contractor failing which your offer is liable to be rejected.

Total Amount Rs:

Date

Signature and Seal of the Contractor

Continued...




NOTES

1.SCOPE OF WORK:-

In HOCL, Ambalamugal there is a LSFO (Low sulphur furnace oil) electric heater installed near the Hot Oil
Heater. This electric heater consists of total of 58 nos heater elements each having rating 415VAC,4.5KW.
There are 29 heater elements on each side of the heater tank. The length of the heater element is
approximately 500mm. The heater element is provided with 21/2” BSP flange having 21/2” BSP thread,11 TPI.
Vendor shall remove all the heater elements and install new heater elements (58 nos) supplied by HOCL.
Following are the detailed activities;

1. Removing the heater element terminal box cover at either side of the tank

2. Disconnect the heat resistant wires from all the heater elements

3. Dismantle heater elements one by one. Local heating may be required for loosening the heater element
thread joints. Suitable size driving tool may be fabricated by vendor for loosening the heater elements.

4. Vendor shall do the cleaning of female threads available at heater tank after removing the heater elements.
5. Vendor shall take insulation resistance value of all the heater elements supplied by HOCL prior to
installation.

6. Apply special type sealing tape on the heater element threads and suitable gaskets shall be provided on the
heater element flange face. All the gaskets required for the heater elements shall be fabricated by vendor.

7. The new heater elements shall be tightened firmly onto the heater tank one by one.

8. After completing the installation of all the new heater elements (58 nos), hydro testing of the heater tank at
10 kg/cm2 pressure shall be conducted by party for 30 minutes. No leak shall be detected during the testing. If
leak noticed, same shall be rectified by vendor and testing shall be repeated till no leak detected.

9. After completing the pressure testing, heater element stud terminals shall be connected to the existing wires and insulation resistanc e test of all the heater elements shall be recorded.

2.SCOPE OF SUPPLY:-

MATERIAL:-

Contractor's Scope of Supply: Required size gaskets shall be fabricated from gasket sheets supplied by
HOCL

HOCL Scope of Supply: New Heater elements, Sealing tape, Gasket sheet etc.

TOOLS & TACKLES:-

Contractor's Scope: All tools & tackles required for the work are to be arranged by Vendor.

HOCL's Scope : Nil.

3.ENGINEER/OFFICER IN CHARGE -
Sujith P.M, Manager(Electrical), Ph: 0484 2727226, email: pm.sujith@hoclindia.com

4. EARNEST MONEY DEPOSIT:NIl
5.SECURITY DEPOSIT:NIl
6.LIQUIDATED DAMAGES:NIl
7.DEFECT LIABILITY PERIOD:NIl

8.PERIOD OF CONTRACT -
Period of contract is 6 months from date of issue of work order.

9.TIME OF COMPLETION:-
The expected period of work execution is on April 2024. Work shall be continuous and entire work shall be
completed within 14 days from date of starting the work as directed by Engineer in Charge.

10.PERFORMANCE SECURITY :Nil

11.PAYMENT TERMS:-
Payment will be released after successful completion of work and submission of invoice.

Thanking You,
Yours Faithfully,

FOR HINDUSTAN ORGANIC CHEMICALS LTD

AK DILEEPKUMAR
DEPUTY GENERAL MANAGER (ELECTRICAL)
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Attachments: -

1. Annexure 'A & B' - ESI, PF, Labour Law Requirements.

2. Annexure 'C’ - Safety, Health and Environment (SHE) Conditions.

3. Annexure 'D' - Proforma of declaration of black listing / Holiday listing

4. Annexure 'E' - MSME Details.

5. General Conditions of Contract. ( can be downloaded from HOCL website )
6. Special Conditions of Contract

Tear off portion to be pasted on the Envelope containing Offer-----------—---—-

Offer for LSFO Heater Element Replacing Works

From : HOCL
1003142
RFQ No. : 70000246
Due Date :21-Feb-24
Due Time : 14:00 hrs
To,

General Manager(P & A)

Hindustan Organic Chemicals Limited
P.O Ambalamugal, Ernakulam - 682302
Kerala , India



