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Maintenance Of Heat Exchangers — FAC Overhead Condenser (E 4507 A/B) &
Evaporator Pre-Flash Condenser (E 3002)
MEC30394

This tender floated in NIC - CPP Portal with Tender ID: 2024_HOCL_792220_1 dt. 25/01/2024 with due date 08/02/2024 at
02:00 PM and in GeM Portal with GeM Bid No. GEM/2024/B/4535158 dt. 25/01/2024 with due date 08/02/2024 at 04:00
PM.

fRgwm sifffe Hiww fifies
HINDUSTAN ORGANIC CHEMICALS LIMITED

(HRd TAXHR DT Tdh 3H)

(A Government of India Enterprise)

ST, THge fora, o - 682 302
AMBALAMUGAL, Ernakulam District, PIN — 682 302.

I (0484) 2720911, g R (0484) 2720893
Phone: (0484) 2720911, FAX No. (0484) 2720893

-] g

E- TENDER NOTICE

HocL Fafafad orf & forg &) sich Toneht & dgd 3-aiel THAd BT &:

HOCL Invites e-Bids under the Two Bid system for the following work:

Sl. Description of Item and Tender No.
No.
1 S 11 : Tl TRIAST T YERWEd - Th U N 3fidies Po-ur (3 4507 T/al)
3T FAURER W-UeRI FSTIR ($ 3002)

HocL fAfder ¥y : MEC30394

Name of Work : MAINTENANCE OF HEAT EXCHANGERS — FAC OVERHEAD CONDENSER
(E 4507 A/B) & EVAPORATOR PRE-FLASH CONDENSER (E 3002)
HOCL Tender Ref : MEC30394

Af3eT XA www.hoclkochi.com 3T WWW.eprocure.gov.in R RCIRE (IS ﬁm ST gh0 %I

Tender documents may be downloaded from www.hoclkochi.com or www.eprocure.gov.in.

sge uical Mg ¥ UM @0 @ U Fum wesdl 3 UiERAC A (gSRU:
https://eprocure.gov.in/eprocure/app.) U qﬁﬁ% 8 Ut g1 Ry sifarsT uferar ansramr o= Wdd
ey TR el ot ST puar YR SHT BrAmHeasE! it iy /e fawdr dnfi Fafd
Y YBWRI 9ge] R S|

Interested  parties may please get registered with NIC e procurement portal (URL:
https://eprocure.gov.in/eprocure/app.) to participate in the tender. Tenders submitted other than through
online procedure specified will not be accepted. Please visit the above sites regularly for any addendum/
corrigendum/ extension before submitting the offers.

FHoa fafdryarstt ok fomt oik 2df ot gfY HRAET &) e HuIeRt dEred 0 U= S-siel ST B |

Please submit your E-bids under the Two Bid system confirming to the specifications and the terms and
conditions.

fegar siftffe St forftes & forg ok 3! ik ¥

For and on behalf of Hindustan Organic Chemicals Limited
(GSTN:32AAACH2663P1ZG),(CIN:I199999MN1960G01011895)

TR &Y. BRI MANGESH V. SHAHASANE
eI (TifAdh/g[Ciec ) GENERAL MANAGER (MECHANICAL/UTILITIES)
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fegwm sifffie Hitew faftics
HINDUSTAN ORGANIC CHEMICALS LIMITED
(HRd ¥RDR HI Udh 3<IH)
(A Government of India Enterprise)
ST, TAge fora, o - 682 302
AMBALAMUGAL, Ernakulam District, PIN — 682 302.
TH: (0484) 2720911, oy FeR (0484) 2720893
Phone: (0484) 2720911, FAX No. (0484) 2720893
MEC30394

Dear Sir,

fegmr sffffie Hiie fifits YR WHR &1 IUHH § o i, B, HRA T 307 JoF & i,
wdriaﬁ?asaw wwssmﬁﬁmw%lﬁmﬁﬁfmmw TH T
3RS B (3 4507 T/al) 3R 3AUREY W-TRI HSHR (3 3002) & iy §-Fifem
WEd @ ¢ et A A9y weEdl & WY U guIal fRu gl U uidd
https://eprocure.gov.in/eprocure/app & HIEH ¥ 3-\10e & a4 | 3 HUdT 0 fAfder o umT o & fog
TS & 1Y TS faehdl & U H Usiighd gl Thd g

Hindustan Organic Chemicals Limited is a Government of India Undertaking manufacturing Phenol,
Acetone & Hydrogen Peroxide at its plant at Kochi, Kerala, India. HOCL invites e-tenders for
MAINTENANCE OF HEAT EXCHANGERS - FAC OVERHEAD CONDENSER (E 4507 A/B) &
EVAPORATOR PRE-FLASH CONDENSER (E 3002). HOCL has entered into an agreement with M/s.
NIC for e-procurement through their portal https://eprocure.gov.in/eprocure/app. You may please
get registered as a vendor with NIC for participating in this tender.

fdg [RSIEN] QT*«M g udd P aﬁlﬂﬁ_c‘ www.hoclkochi.com, https:// CININ 3R
https://eprocure.gov.in/eprocure/app WX 3gars et o B

Tender documents are uploaded in HOCL website www.hoclkochi.com, https:// market &
https://eprocure.gov.in/eprocure/app

T XIS T Yahid S U1 Iad 8| MUY 3FRIY § b o Sut Ffdel qaR &e/Aqd & 9
Jgd g+t axrasll & fdWR I Ug o

Index of documents enclosed is attached herewith. You are requested to kindly go through all the
documents in detail before preparing/submitting your tender.

319 31U TRATd &l-aiel! Jonelt R iy Fad aria Sik 999 ¥ Ugd Sfars o T 9 dad & |
You may submit your offer on Two-bid system online before the due date and time specified.
YYdlq, Thanking you,

A DT &ﬂlﬂﬁ, Yours Faithfully,
e siiffe Hitea faffies & ol (CIN: L999999MH1960GOI011895),

For Hindustan Organic Chemicals Limited (CIN: L99999MH1960G01011895),

TR oY, ST MANGESH V. SHAHASANE
eI (TifAdh/g[Ciec ) GENERAL MANAGER (MECHANICAL/UTILITIES)
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INDEX

Evaporator Pre-Flash Condenser (E 3002)
MEC30394

TENDER NOTICE FOR MAINTENANCE OF HEAT EXCHANGERS — FAC OVERHEAD CONDENSER (E 4507

A/B) & EVAPORATOR PRE-FLASH CONDENSER (E 3002)

B BT - Bie TaEoTd T IWEREM - UF U Y 3iiaves e (3 4507 U/dl) 3R gauex i-

TRl e (35 3002)

General Terms and conditions of the tender

fAfaer & g fom ud et

ANNEXURE - |

Scope of work

CALEIREIES]

ANNEXURE - 1l

Special Conditions of Contract

S I o=y T

ANNEXURE - llI

Compliance/No Deviation Statement
SUTEH/DTS fqaa Tei faarun

ANNEXURE - IV

Compliance of General Conditions of Contract (GCC)

3sY Y TR Tl BT SFUTeH (i)

ANNEXURE -V

Check List

Sl el

ANNEXURE - VI

ESI, PF, Labour Law etc. - Reqwrements

é@aﬁm%ﬂaﬂ:ﬁaﬁ Sl CEseerIv

Labour Laws

TR =

Safety, Health & Environment (SHE) Conditions
TR, WA U0 YR (TS Ryt

10

Proforma of Declaration of Black Listing/ Holiday Listing

I /DT Yt Bl UYoT BT UhmH !

ANNEXURE A, B, C& D

11

Bidder Information

EINSHIEEINEARSIEEAR]

ANNEXURE - E

12

Self Declaration of Local Content
R T &1 -G

ANNEXURE - F

13

Bid Security Declaration

Sicll YRETNUID

ANNEXURE - H

14

Bank Guarantee (for EMD/Security Deposit)
I TR (SUHS!/ARET ST & o)

ANNEXURE - Q

15

Declaration of Compliance of Order (Public
Procurement No.1, 2 & 3) dt. 23 Jul 2020 & 24 Jul
2020 on Restrictions under Rule 144 (xi) of the

General Financial Rules (GFRs), 2017.

I faiiy o (SIUWeR), 2017 & a9 144 (i) & ded Wideel
SR (IdWIe @ile W 1, 2 AR 3) f&Aid 23 Jars 2020 3R 24

AT 2020 0 FUTEH i °on|

ANNEXURE - R

16

Instructions to the Contractors for use of Vehicles

aTel & IUAN & forg ShaR! ! few

ANNEXURE — S

17

Scaffolding manual

ANNEXURE - AC
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Y gAY &) it UNt W Sieiierd gR1 gxdeia iR Gaifesd fasar 0T s@iR 3-Ffder & 9ry om
far o 80

fegwM s Hitew fiffies
(HRT TRBR H Th ITH)
O ST Urafl, TAfpa™ M, 3R - 682 3021

Sciterarstt & 9y f3fied gxer THIUGET BT SN Bid §U Halg Jraul-c Wile UIed (HRA WHR) W IAde -

Y Y U SIferdl Bl Wige HIdT STHT AT 81| A feU U SR Sieflerarsdl o dididh ged WR uSiieRu e o

g%m‘cﬂw, SfTagEdra]l & SFTER U= aifert qaR e 3R A tida W ot iferat sifems s & & forg
|

At Uidag R 3T afedl oW B F forr Iwrht e SHeR ugl U @I W ¥dhdl @

https://eprocure.gov.in/eprocure/app|

Uoiteprur

1. SGaIs B WU Uicd R "3iHars el AHied" e W faad e dharg daeli-e Tiie uied @3RI
https://eprocure.gov.in/eprocure/app) & s-MIGIRHC Hggd W ATHe T TG ¢ | 5 3o g

2. AT UiehaT & U & =0 H, Siciararsh o Ueh fafy SuaiTesd! A g1 81 3R 30 [Ta & fod Ue urias
fAfEy @ gl

3. Siciterdrst & Tare §f I § o 3 dolierur ufshar & e & TU o 30T 9Y SHT Ul R AIERd e Yo
B | ST IUART AT gred 9 foredt oft IR & for fasam s

4, AHiHT & §Te, Sciardiel B T Wered & A W fsar G Rt/ tiers / $9a1 i) gR1 e o
fopaft ot TrTor TR gRT SIRY S0 g fEfTed gwdrer T U (BXdTeR droil SUANT o A1y et Syoft vaor o)
Uollpd e I STl gt |

5. U SIdialdl gRT dhad U dY SIuq Usiided {1 ST =1fgel o & € fo sidiardr a8 9Rfd o & faw
fomeR & fob 3 oo St ! gERl &l JUR 776t <d € R gouaT 81 Iavdl g |

6. TP 91 SIAEKT STAT JoR e el/ds AR SuTl/E-cld &1 UNds aof ddr QRIEd A-37 & A1d
TIZT | M 37 IR g

fRfder Sxrdt @t

1. i oda 7 fafte @ oo 91T U B, difep el o= arall b Ifeha Rfderalt @ os Arucst grr gie #
e 811 37 Aue el B e e e o A, M, fafd, 7o onfe it 2 g 81 Rfderst & fig Sad
WIS T T Jehed 7t 3, Foraw Sich @M a1 s Wil HIUE S| ol SIS Jebdl & ofF I T M, S Bl =Y,
RIM, feAi®, 3 Flas sfe Wdidt aida )R ga1ferd fAfder & @ & foral

2. U% §R 9F Sidterarstt 3 39 Rfaersit o1 ga+ o forar 5w 3 3 w@d § a1 3 3wy g/ Mfaer srisa
SI3AIS IR Jobd & | 37 el o Tefda 712 ¢ wier § WFiARd fobar s g g1 g8 Ididt uida &
fAfaer e & o e )8R @ Rufd o e -ad & Hread ¥ Sidierdrst B giud wea H ged
ST

3. Ife Sicliardl 23U A Dls WPIHRU/I-A U 31 digdl & dl 39 Udd Hfdar i <t 78 fafky fRfder srget
I e HA1 =fRul
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Siiett Pt At

SIcHerd d1 U= sict ST IRAMMEAIRIIE Sxaad WR YHIRId fet i YGua &l & o a1 91|

Fct FfemEmEY ¥ Ud P TREmIEaRaS caal & e oo (Afaer fagme ek Ffder
SXATAE Bl O TER | HUIT 3 HRI B I W M & R Sel g™ ST T SIHE, SXATaE ol Te -
o TRgd U TREEHAE GXaE Juam 3R IRl 2fid 81 30 gt o fagem snaR aidt &
SRAHR foba ST b B

Scitard, ffde axaam/sE § 29t U SFYR TR 6T STHmETAm <xdiam! &l i U JEuR & o

IR M AR W, JoE U/ TRIauy/3RUSR,/SlS&uth/SHiel URetl # g Yahd| Siell axma@! &I 100

?ﬁaﬁmﬂ?@aaﬁgmﬁwaﬂwa@ﬂmww%ﬁh@ﬂmwmmmﬁwwn
GG Bl g

A SXIAE] AN & TE Pl 3UelS AW IS JHY 3R TR IEE-Ene, S s sich dute Hi
FREY T TR HADD! SATAIHT Bil 5, VAHMD GXGE! (GG Pre i Ui, aities RUIE, T wierd Ty
T 1) Pl 3OS HAGH WU | ) Siclierdrstl ol Uer faar 7 g1 Siciardl TUEan! & 3Uds B
for Ianfee Iudsy "A1S WE" a1 "3 HEdQUl SHIGE" & BT YN oR Thdl | dl ST HRAmHd 39
TXAGE! Pl WOHTS T &8 AT fHTT S Tobdl @, 3R IR-IR MU BRG] ATIRTHT el ¢l ST
SHT HARR! Uichar Ffere 3awgs IHg § HHT ST |

e My Documents R T (0TS B! Uil o1 A SR sieflerarsll & faar a1 te 4R 31 afe
STl ATRETGE RIF H SUFECEE 9ds U 8, @ I8 Waiferd ¥u umg IRfyd Fal ol ¢ & amdeam
RERIEAKINICARRERSIR

Siforat ST HRAT

1.

Siciterdl Bl Ji STHT HRARRIY B! UgdE! WI3e TR AN 34 o3 dlfey difes JETHT UR I Sl STHT HAGm
TG R 1 ST MEAGC! TS HR Gh | 37 e quenrul fanddt +ff <gf ey Sicfiardr forHER grml

Ficierar B Ffder exdan & Rt SUR Sawds didl exdaE] & Uh-Us sranfsiied ¥ dEeid 3R
3OS AT BT

FceTar &1 FfdeT Yoo / STAS! T YA HIAGIIT "SHBarg FRST H YA fadhed BT Fa- HAT g 31R
JUHUT BT faaRuT aﬁfdﬂ"il a’rﬂl

Fcierar o e exaem & Ay FEt meruR STHS! daR SR A1ty Td & e S HAm! Sifad fafy
& 1 FAfaer exaraml § Ay orgaR Yefid sfert & afdard w0 amiRe/HieR/fean s =feu) fifas &
IHEOTT SEY/fAHt 31 Widd T o1 faarur W 31 715 ufd T Iucs fJaRur SiR aieft ST SAmmery <ol
39U 71T SET YHE WM AU ST OIS Bl TS Sial SRAGR IR & S|

Seflerdrst YBARY B & aile 3 P Imawgs ¥u gmeH e T uRey § oo faxia siferai om &8 8k
DS 3 YT Wird e 81 AfE I el ot e caram sy A steliay URey direy # faar mar &,
TYBRSTAS 501 ST § SR Tt Sicferdrsif gRT HR1 o1 81 Siciararell & il wed Sre-as BT gh,
SYEEICHT 81T 3R JUE, 7 (3RRA) IO bl ITandsiad foedia Se=u1 3R 37 fqarur (Samiclierd! o M) 9
Y O A G111 Pls 30 G 8] el ol Aieu| T SR faav0l @ g1 SHmee, Sidierd & bed A1
AN STHOEEEAT 18T IR SUMIATET S =1 dfigul afe dietierdT gRT stafiag, wisd &l S=ifed or
ST 8, < ST 1 SRABR R feam S|

TR T (S Sicfierarst aseee R Yelid gidr 8) & Sicieraish gRT sicl S|l dxAgsiferd Biamte &t
g I ! effa xamEmien AFe Jug {1 ST | Sicierarstt &l Sl SHT BRAMCRM 59 95T 6T UleH

CRCICIIY

AT B MU=gd YT sxammien sicterdrst gRT URdd foeu o g exaan! & Nass ufree dab-td!

P U mmuwg%mwwuaﬁ%m‘s’maﬁWmmaﬁ?ﬁwmﬁwwﬁmw

THdT 81 QRAEd T am 128 foe TrrmE do-id &1 IUaRT axaualiadl df Mo-gdr g 3 S g1

HaERi &l 1 SE HRU UhRM foaT S 81 Pis Hf Siclt SXdTad S YeRk W Sruars fobar S g, Red

GRT I JHAT Foil BT ST FRAHT U qnsehT g1 81 SYausiaral I8 doll WeRy/ad! WieHn
AN ol ol Bl IUTNT FRASIHE U= qnsiei 81 ot e, srudrs by e Hfder xdem

3ifegpd sieft WiaHmTa! gRT Ffder AT € Yeaa & SaE|
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8. 3Uds fpu e Mfder axdem firpn sid WiaHmTa gRT FHider WieHmasTe € Ug-aNd 81 SoE |

9. SIferal P HANTYHS SR THT W IR0 HRAMR (30 Ui & whis fos gaftee W Gas sxammare), gea
TP T Sic G Jem <l 3R S SRedT JuRy U sia IR verfo far Smem ofR o wft uifie
fqaRuT sy Sl S BeAEn! ffy 3fR Iy |

10, Siell SR g0 fomar S 1Rt SR Sielt TRgn AR Uranl AR B 391 ST A1) 39 grait BT SuaT fandt
1t Sl WeEs! SHE Tt o’ Uy AARSY H T ST gehr 8

Sicfieroms?t &I g™

1. ffder sxaam ik I9d Ffgo Fodt iR wiof wogsfin fadt o uy o1 ffaer sofew ffaer smemor witert ar
fAfaer 7 2o 9efiin dus safad o Isifio fasar s =rfeul

2. 3{cTs Sicl STHT HRAGS! UihdT IEERn S Uy o1 IR U gEiiddt Odd Sosiio ust o 24x7 S
UI¢q SEISES ol (a0 fowar S ¥ 8o

ud fad RISTa G fagH 3s) HOCL R SH-aa®

aﬁ.ﬁgﬁ@%ﬁﬁmmwﬁe-ﬂoa gﬁq@gé@lwwm
R : 8921387812, 8547196394 AeTed R : 7012497507/9745667399/
0484 2727394
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This Document to be Signed and Stamped by Bidder on All Pages and Submitted along
with the E-Tender

HINDUSTAN ORGANIC CHEMICALS LIMITED
(A Government of India Enterprise)
Ambalamugal P.O.,Ernakulam District, Kerala — 682 302.

General instructions for Online Bid Submission

The bidders are required to submit soft copies of their bids electronically on the Central Public Procurement Portal(Govt.
Of India), using valid Digital Signature Certificates. The instructions given below are meant to assist the bidders in
registering on the CPP Portal, prepare their bids in accordance with the requirements and submitting their bids online on
the CPP Portal.

More information useful for submitting online bids on the CPP Portal may be obtained at:
https://eprocure.gov.in/eprocure/app.

REGISTRATION
1. Bidders are required to enrol on the e-Procurement module of the Central Public Procurement Portal (URL:
https://eprocure.gov.in/eprocure/app) by clicking on the link “Online bidder Enrolment” on the CPP Portal which is

free of charge.

2. As part of the enrolment process, the bidders will be required to choose a unique username and assign a password
for their accounts.

3. Bidders are advised to register their valid email address and mobile numbers as part of the registration process.
These would be used for any communication from the CPP Portal.

4. Upon enrolment, the bidders will be required to register their valid Digital Signature Certificate (Class Il Certificates
with signing key usage) issued by any Certifying Authority recognized by CCA India (e.g. Sify / nCode / eMudhra etc.),
with their profile.

5. Only one valid DSC should be registered by a bidder. Please note that the bidders are responsible to ensure that they
do not lend their DSC’s to others which may lead to misuse.

6. Bidder then logs in to the site through the secured log-in by entering their user ID / password and the password of
the DSC / e-Token.

SEARCHING FOR TENDER DOCUMENTS

1.  There are various search options built in the CPP Portal, to facilitate bidders to search active tenders by several
parameters. These parameters could include Tender ID, Organization Name, Location, Date, Value, etc. There is also
an option of advanced search for tenders, wherein the bidders may combine a number of search parameters such as
Organization Name, Form of Contract, Location, Date, Other keywords etc. to search for a tender published on the
CPP Portal.

2. Once the bidders have selected the tenders they are interested in, they may download the required documents /
tender schedules. These tenders can be moved to the respective ‘My Tenders’ folder. This would enable the CPP
Portal to intimate the bidders through SMS / e-mail in case there is any corrigendum issued to the tender document.

3.  The bidder should make a note of the unique Tender ID assigned to each tender, in case they want to obtain any
clarification / help from the Helpdesk.
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PREPARATION OF BID

1.

Bidder should take into account any corrigendum published on the tender document before submitting their bids.

Please go through the tender advertisement and the tender document carefully to understand the documents
required to be submitted as part of the bid. Please note the number of covers in which the bid documents have to be
submitted, the number of documents - including the names and content of each of the document that need to be
submitted. Any deviations from these may lead to rejection of the bid.

Bidder, in advance, should get ready the bid documents to be submitted as indicated in the tender document /
schedule and generally, they can be in PDF / XLS / RAR / DWF/JPG formats. Bid documents may be scanned with 100
dpi with black and white option which helps in reducing size of the scanned document.

To avoid the time and effort required in uploading the same set of standard documents which are required to be
submitted as a part of every bid, a provision of uploading such standard documents (e.g. PAN card copy, annual
reports, auditor certificates etc.) has been provided to the bidders. Bidders can use “My Space” or “Other Important
Documents’ area available to them to upload such documents. These documents may be directly submitted from the
“My Space” area while submitting a bid, and need not be uploaded again and again. This will lead to a reduction in
the time required for bid submission process.

Note: My Documents space is only a repository given to the Bidders to ease the uploading process. If Bidder has uploaded
his Documents in My Documents space, this does not automatically ensure these Documents being part of Technical Bid.

SUBMISSION OF BIDS

1.

Bidder should log into the site well in advance for bid submission so that they can upload the bid in time i.e. on or
before the bid submission time. Bidder will be responsible for any delay due to other issues.

The bidder has to digitally sign and upload the required bid documents one by one as indicated in the tender
document.

Bidder has to select the payment option as “offline” to pay the tender fee / EMD as applicable and enter details of
the instrument.

Bidder should prepare the EMD as per the instructions specified in the tender document. The original should be
posted/couriered/given in person to the concerned official, latest by the last date of bid submission or as specified in
the tender documents. The details of the DD/any other accepted instrument, physically sent, should tally with the
details available in the scanned copy and the data entered during bid submission time. Otherwise the uploaded bid
will be rejected.

Bidders are requested to note that they should necessarily submit their financial bids in the format provided and no
other format is acceptable. If the price bid has been given as a standard BoQ format with the tender document, then
the same is to be downloaded and to be filled by all the bidders. Bidders are required to download the BoQ file, open
it and complete the white coloured (unprotected) cells with their respective financial quotes and other details (such
as name of the bidder). No other cells should be changed. Once the details have been completed, the bidder should
save it and submit it online, without changing the filename. If the BOQ file is found to be modified by the bidder, the
bid will be rejected.

The server time (which is displayed on the bidders’ dashboard) will be considered as the standard time for
referencing the deadlines for submission of the bids by the bidders, opening of bids etc. The bidders should follow
this time during bid submission.

All the documents being submitted by the bidders would be encrypted using PKI encryption techniques to ensure the
secrecy of the data. The data entered cannot be viewed by unauthorized persons until the time of bid opening. The
confidentiality of the bids is maintained using the secured Socket Layer 128 bit encryption technology. Data storage
encryption of sensitive fields is done. Any bid document that is uploaded to the server is subjected to symmetric
encryption using a system generated symmetric key. Further this key is subjected to asymmetric encryption using
buyers/bid opener’s public keys. Overall, the uploaded tender documents become readable only after the tender
opening by the authorized bid openers.
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8.  The uploaded tender documents become readable only after the tender opening by the authorized bid openers.

9.  Upon the successful and timely submission of bids (i.e. after Clicking “Freeze Bid Submission” in the portal), the
portal will give a successful bid submission message & a bid summary will be displayed with the bid no. and the date
& time of submission of the bid with all other relevant details.

10. The bid summary has to be printed and kept as an acknowledgement of the submission of the bid. This

acknowledgement may be used as an entry pass for any bid opening meetings.

ASSISTANCE TO BIDDERS

1. Any queries relating to the tender document and the terms and conditions contained therein should be
addressed to the Tender Inviting Authority for a tender or the relevant contact person indicated in the tender.

2. Any queries relating to the process of online bid submission or queries relating to CPP Portal in general may be
directed to the 24x7 CPP Portal Helpdesk.

Contact Person (National Informatics Centre) HOCL Work Co-ordinator

Mr. Midhun Babu Mr. Eldhose Baby

Sr. Systems Analyst - HOCL Assistant Manager (Mechanical)
Mobile No. 8921387812, 8547196394 Mobile No. 7012497507/9745667399/

0484 2727394
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ANNEXURE-I
GENERAL TERMS AND CONDITIONS OF THE TENDER

EARNEST MONEY DEPOSIT NOT APPLICABLE TO NSIC/MSME / SSI Units /PSUs

Quotation shall accompany an EMD of 19,000/~ shall be paid by crossed DD/Bankers Cheque/thro' NEFT.

Bank Details - Central Bank of India, Tripunithura

- A/c No. 3580607136
- IFSC - CBIN0284515

Details of bank transfer should be indicated in your technical offer. Quotations not accompanied with EMD,
are liable to be rejected.

EMD of the tenderer will be forfeited under the following conditions:-

vhwNE

No

If after opening of the tender, the tenderer revokes his tender or increase his quoted rates.

If the tenderer does not commence the work after awarding the contract.

No interest on EMD will be paid.

EMD of the successful tenderer will be adjusted against the security deposit.

EMD of unsuccessful bidders shall be refunded after finalization of the contract and no interest shall be
payable.

The tender is revoked or varied during its validity period.

The Prices are increased unilaterally after the tender opening and during its validity.

The tenderer after intimation of acceptance of the tender fails to execute the agreement/or furnish
security deposit within the stipulated time.

Pre-Qualification Criteria (to be included in the Technical Bid).

Complete set of Tender Document duly filled in and signed by the Tenderer as prescribed in different clauses
of the Tender Document.

GCC duly filled in the relevant portions, signed and stamped all the pages by the tenderer (The tenderers have
to download the GCC (General Conditions of Contract) from our web site www.hoclkochi.com and the same
has to be returned along with the technical bid duly signed and stamped in all pages.

Tender should accompany the details asked in A, B,C, D, E, F, H, Q,R, S & AC

Copies of work orders already completed or in progress

Completion certificates

Organization chart with details of key persons

The bidder should have adequate number of equipments/tools/tackles/scaffolding pipe/clamps/ staging
materials in sound condition for the execution of the work within the stipulated time. The equipment details
should be furnished.

Concurrent commitments

GSTN registration

Experience on similar works executed during the last five years and details like monetary value, proof of
satisfactory completion of works etc.

In the case of MSME, necessary certificate shall be submitted in the Technical Bid.
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e The bidder should have well qualified workforce in adequate numbers for handling various stages of the work.
The staff/workers details are to be furnished.

® Atentative programme for the execution and completion of work within the time specified.

e Copies of work orders already completed or in progress

Clause - 1 & 2 (not applicable to MSME)

1.  Average annual financial turnover during the last 3 years, ending 31° March of the previous financial
year, should be at least X2 Lakhs. (Details of annual financial turnover to be submitted with

Documentary proof).

2.  Experience of having successfully completed similar works during last 7 years ending last day of month
previous to the one in which applications are invited should be either of the following:

Three similar completed works costing not less than the amount equal to X2.55Lakhs.
OR

Two similar completed works costing not less than the amount equal to X3.20 Lakhs.
OR

One similar completed works costing not less than the amount equal to X5.00 Lakhs.

Security Deposit
e  Total security deposit shall be 5% of total contract value. This shall be recovered through deductions at
the rate of 5% (Five percent) of the value of each running account bill till the total security deposit

amount is collected, after which no further deductions shall be made on this account.

U Security Deposit shall be refunded not later than 60 days to the contractor without any interest after the
completion of contract in all respects and completion of all such obligations under the contract.

Performance Security

° Performance security shall be 10% of total work order value of the contract. It shall be furnished within
21 days after notification of award and it shall remain valid for a period of 60 days after completion of
work.

] Performance Security shall be furnished in the form of Account Payee Demand Draft/ Bank Guarantee
issued from any Commercial Bank in India/ on online payment in an acceptable form.

Liqguidated Damages
In case the contractor fails to complete the work within the stipulated period, contractor shall be liable to pay

a LD of %% (half percent) of the contract value per day for the delay or part thereof subject to a maximum of
5% (Five percent) of the contract value.

Period of Contract

Period of contract shall be 6 Months from the date of issue of Work Order.

Defect Liability Period (Period of Liability)

The contractor shall guarantee the entire work for a period of 12 months from the date of completion of work.
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Scope of Supply

Materials

a. Contractor’s Scope
All skilled & Unskilled manpower requirement for the work shall be arranged by the contractor.

Supply of Scaffolding material (pipe, clamps and base plates) and erection of scaffolding if required shall
be arranged by the contractor.

b. HOCL's Scope

HOCL shall issue hoses, gaskets (metallic / CAF), pressure gauges, fasteners, tube plugs, air, water,
electricity at one point free of cost to the Contractor. In case of CAF Gaskets, HOCL shall provide only the
gasket sheets (free of cost) to the contractor. The contractor has to make arrangements to cut the
gaskets to the required size. Fasteners (if required) for the final box up work shall be issued by HOCL at
free of cost.

Tools and Tackles

a. Contractor’s Scope
All machines, tools, tackles, lifting equipments such as crane, chain pulleys, slings, D-shackles, hydraulic
test pumps and other tools and equipments required for the satisfactory completion of the work shall be
arranged by the contractor.

Crane / derrick required for the successful completion of the entire work shall be arranged by the
contractor at his own cost.

b. HOCL's Scope
Calibrated pressure gauges for hydrotest shall be given by HOCL which shall be returned back without any

damage.

Water & Power
HOC will provide water and power at one point free of cost.

General Site Cleaning

Working site should always be kept cleaned up to the entire satisfaction of the Engineer/Officer-In-Charge.
Upon completion of the work, all materials shall be transported to designated locations in HOCL premises as
directed by the Engineer/Officer-In-Charge on daily basis. Material reconciliation has to be carried out before
submitting the bill.

Time of Completion

The entire work has to be completed within 4 days from the date of clearance to start the work.

Validity of The Tender

The tender shall be kept valid for acceptance for a period of THREE months from the last date prescribed for
receipt of the tender.

A Tenderer shall not be entitled during the said period of three months without the consent in writing of the
company to revoke or cancel his tender or to vary the tendered rate or any terms thereof.
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Price
The Contract will be awarded on fixed all-inclusive price unless otherwise specified. Allrates in the tender shall
cover applicable taxes, levies and duties. However applicable GST will be paid by HOCL subject to the

successful tenderer having GST registration with Central Excise.

The price shall be quoted both in figures and words. In case a tenderer has quoted two different prices in
words and figures the lower of the two will be considered valid and binding on the tenderer.

Payment Terms

® 95% payment will be made on pro rata basis after completion of work and certification by Engineer-in-
Charge. (If the work is completed in all respective, otherwise Clause 'X' & Clause 'Y' will be applicable.)

e Balance 5% payment will be kept as security deposit and it will be released after the completion of contract
in all respects & completion of all obligations under the contract.

Contract Preference

Contract / Price Preference or any other concessions applicable for MSME / SSI Units /PSUs will be as per
latest Government of India Directives. For availing this benefit, the bidder shall make their claim in the Bid
itself and enclose necessary documentary evidence to prove their eligibility.

WE HAVE ALSO FLOATED TENDER IN GeM PORTAL. IF ANY PARTY QUOTED THROUGH GeM
PORTAL AND BECAME L; COMPARED TO THE RATES IN NIC PORTAL, WORK WILL BE AWARDED TO
THE GeM BIDDER AND VICE VERSA.

OTHER TERMS AND CONDITIONS

General Conditions of Contract (GCC) of HOCL

The General Conditions of Contract of the company is applicable to, and forms part of the contract. The
General Conditions of Contract of HOCL is available in the office of The Chief General Manager (HR) of HOCL,
Ambalamugal or can be downloaded from our Web site www.hoclkochi.com.

Right to Issue Addendum

The company reserves the right to issue any addendum to the tender document to clarify/amend/supplement
and/ or delete any of the conditions, clauses or terms stated in the tender documents. Each addendum issued
shall be distributed to the tenderer or his authorized representative and each such addendum shall become
part of the tender documents.

Due Date & Time: Due date for submission of tender is (Closing date) 08/02/2024 at 02.00 PM.

Opening of Bids: The Bids will be opened on 09/02/2024 at 02.00 PM electronically. Technically
acceptable bidders will be informed about the date and time of opening of the price bids by emails.

Validity of Offer: Offer shall be valid for a minimum period of 90 days from the last date of
submission stipulated for the tender.
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Submission of Bids:

PRICE BID SUBMISSION-BOQ: Bidders are requested to note that they should necessarily submit their
financial bids in the format provided and no other format is acceptable. If the price bid has been
given as a standard BOQ format with the tender document, then the same is to be downloaded and
to be filled by all the bidders. Bidders are required to download the BOQ file, open it and complete
the blue coloured (unprotected) cells with their respective financial quotes and other details Refer
Instructions to Bidder for Online Bid Submission. (such as name of the bidder). No other cells should
save it and submit it online, without changing the filename. If the BOQ file is found to be modified
by the bidder, the bid will be rejected.

RIGHT TO REJECT A BID: HOCL reserves the right to reject any bid due to reasonssuch as (a) Vendor
not following above bidding procedures (b) Vendor not being technically acceptable to HOCL (c) Not
enclosing EMD with the techno commercial bid or EMD paid being lesser than the stipulated amount
(d) Vendor not agreeing with the general conditions of the tender. (e) Not enclosing any particular
documents asked for (f) Any other valid reasons.

SIGNING & STAMPING ON ALL PAGES OF BIDS: The vendor shall sign and stamp on all the pages of the
bids uploaded, failing which bids are liable to be rejected.
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ANNEXURE-II
SCOPE OF WORK

General Scope of Work for Maintenance of Heat Exchanger E 4507 (FAC Overhead Condenser) and E 3002
(Evaporator Pre-Flash Condenser) include but not limited to the following:

1. Once the equipment is ready for maintenance after the issue of safety permit, isolation of equipment by
putting blinds/ spectacle blinds in feed (inlet) and out let nozzles and all other nozzles
indicated/instructed for the purpose and fix blind number tags.

2. Record the blind tag Nos. in the blind register and obtain signature in the register by Engineer-in-Charge.

3.  Assisting the inspecting team engaged in the inspection of Heat Exchanger.

4. CRANE / DERRICK required for the successful completion of the entire work shall be arranged by the
contractors at his own cost.

5. Supply of Scaffolding material (pipe and clamps) and erection of scaffolding if required shall be arranged
by the contractor.

The Detailed Scope of Work Includes but Not Confined to the Following:

1. Blinding of all nozzles including inlet and outlet lines, temperature indicators, and pressure gauge nozzles
of the equipment. Providing end blinds on all the piping flanges. Utmost care should be taken while
blinding the flare system, in order to avoid any disturbance in flare system

2. Removal of nuts of foundation bolt after removing the grouting.

3. DROPPING OF THE HEAT EXCHANGER (INCLUDING SHELL) TO GROUND LEVEL WITH CRANE/ DERRICK
WITHOUT DAMAGING THE FOUNDATION OR EXCHANGER. THE EXCHANGERS, E 4507 IS ABOUT 15MT AT
AN ELEVATION OF ABOUT 10 MTRS AND E 3002 IS ABOUT 13MT AND AT AN ELEVATION OF ABOUT 20
MTRS. SUITABLE CRANE/DERRICK SHALL BE ARRANGED BY THE CONTRACTOR.

4. Transport the exchanger to suitable location, secure the exchanger to a proper place and pull the tube
bundles. Cleaning of all nozzles and flange faces

5.  Cleaning of the tube bundle/shell will be arranged by HOC through other agency.
6. Re-assembly of Heat Exchanger and hydro testing of the same as per the scope of work.

7. RE-ERECTION OF THE HEAT EXCHANGER ASSEMBLY WITHOUT DAMAGING THE EXCHANGER AND
FOUNDATION AFTER CLEANING THE FOUNDATION BOLTS AND NUTS.

8. Normalizing pipe lines of the Exchanger by putting new gaskets without disturbing the flare system as per
the instruction of Engineer-in-Charge.

9. Necessary scaffolding has to be provided wherever required by the contractor at his cost.

10. HOC will be providing only the necessary gaskets nuts and bolts. All other items required for the job has
to be brought by the contractor.

11. Test certificate of the crane and lifting tools and tackles has to be provided before commencement of
work.
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GENERAL PROCEEDURE FOR FLOATING HEAT EXCHANGERS

1.

10.

11.
12.

13.
14.

15.

16.

Once the equipment is ready for maintenance after the issue of safety permit, Isolation of equipment by
putting blinds/spectacle blinds in feed and out let nozzles and all other nozzles indicated for the purpose
and fix blind number tags as per the instruction of Engineer in charge.

Open and remove channel head cover

Open and remove channel head

Open and remove shell cover and floating head cover.

Pull out the tube bundle and bringing it to ground as per the instruction of Engineer-in-Charge.

Clean the tubes and shell, channel head cover, channel head shell, floating head, floating head cover and
dish end cover using hydro blasting machine (Karcher Pump) available in HOCL and all flange serration by
scrappers / wire brushes. If Hydroblasting is required for cleaning, the same will be arranged by HOCL at
their cost.

Blinding shell side and tube side in the required sequence and stages, suitable for hydrotest of tube side
and shell side separately.

Assemble the tube bundle, channel head shell, channel head cover, floating head, floating head cover and
dish end cover in required sequence and stages suitable for Hydrotest of tube side and shell side
separately.

Hydrotest the exchanger on shell side and tube side and floating head gasket, dish end cover gasket.

Leaking tubes if any noticed during hydrotest should be plugged using CS/SS/Brass plugs as per the
instruction of Engineer-in-charge. Required plugs will be supplied by HOC at free of cost. Repeat the
hydrotest if any leak at shell side / tube side.

You shall get the hydrotest witnessed by Engineer # in-charge / 3rd party Inspector.

Test rings should be used for testing floating head type exchangers tube bundle. (Test rings are available
in main store yard / maintenance workshop, the same has to be identified, cleaned, transported to the
heat exchanger. After testing, the test rings are to be transported back to the original location).

Test pressure for hydrotesting should be as per the instruction of the Inspector/Engineer-in-charge.
Removal of isolations (ie. blind, spectacle blinds, blind tags etc.) for normalizing the Heat Exchanger.

Hot bolting of the flanges after putting the equipment in line if it is required. However, this activity will
not be counted for the completion time for the work.

In case of cleaning of tubes by hydroblasting (by HOCL through other agencies), there will be a gap of 1 or
2days (for cleaning) in between opening / boxing up of exchanger. However, this activity will not be
counted for the completion of the work.

Note :

Clause No. X : 50% of the quoted rate only will be paid to the party if the tube bundle is not pulled out and
brought to the ground (ie. only hydro testing of the tube side and shell side and plugging of the leaking tube
is done.)

Clause No. Y : 50% of the quoted rate only will be paid to the party if HOCL provide crane for the entire
work.

TESTING AND INSPECTION

HOCL shall inspect the equipments during the work in progress along with the 3rd party inspector arranged by
HOCL. All the necessary assistance shall be provided by the contractor to the Inspectors during inspection of
the equipments. Contractor has to follow all the instruction given by HOCL Engineer-in-Charge, Inspection
Engineer & 3rd party Inspector.
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ANNEXURE-III
SPECIAL CONDITIONS OF CONTRACT

HOCL is planning to take 30 days shutdown in 2024. Since the external environment is favourable to HOCL, all
works has to be completed within the stipulated period for early startup of plant. The contractor has to put
people as 12 hrs. shift basis (2 shifts — 8.00AM — 8.00PM, 8.00PM — 8.00AM) in full strength. Contractor has to
take care the same while submitting their offer. Any deviation will be viewed very seriously. Also please note
that the completion period spelt in NIT is for each work. (Hence, the LD Clause will be applicable to each work
also.)

1. Contractor has to ensure that one electrician and one safety officer should be available in both the
shifts in each site.

2. Contractor has to ensure that there should not be any delay in shift change overtime. The work has
continue in same momentum during shift change time (8.00AM & 8.00PM). Measures to be made by
the contractor to bring workers in advance for the same.

3. All manpower, tools, tackles, hydraulic test pumps, lifting tools, ropes, wire brushes, chain pulley
block, wheel barrows etc. whatever required for the work are to be arranged by the contractor. A list
of tools and tackles intended to be brought for the work by the contractor has to be kept along with
the bid.

4, Spiral wound Gaskets, bolts, nuts, fasteners required for the work will be supplied by HOCL free of
cost as per requirement. But HOC will issue only the gasket sheets for initial blinding. It has to be cut
to the correct size by the contractor at his cost.

5. Safety Helmets, safety shoes, goggles, safety belts and other PPEs etc. for the workmen and
supervisor employed for the work are to be arranged by the contractor.

6. No work to be carried out without wearing safety gadgets (PPE’s), work order, confined space entry
record and safety work permit by the employees of the contractor.

7. This work is a shutdown activity and you have to put all efforts to complete the work in time. Also
you have to deploy people on round the clock basis as per the instruction of Engineer-in-Charge.

8. The entire work is to be carried out as per the standard engineering practice and subjected to stage
inspection by HOC/3rd party inspection agency.

9. All debris, waste etc. arising out of the job should be segregated weighed, transported and dumped
into the scrap yard as per the instruction of Engineer-in-Charge at your cost. The contractor also has
to abide by the guidelines for Environmental Protection.

10. HOC has every right to stop the work if the progress and quality of work is found unsatisfactory.
The balance work will be carried out by HOC through another agency at the cost and risk of the first
contractor.

11. Contractor has to mobilise the complete team with necessary tools and tackles within 24 hours from
the time of intimation to start the work.

12. Either the contractor or his authorised supervisor shall be available at work site throughout the work
in both shifts.



13.

14.

15.

16.

17.

18.
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Being a shutdown job, the quantity shown can vary ie. Increase or decrease depending upon the
situation. However, the rate and other terms and conditions shall be same throughout the pendency
of the contract for which the contractor shall be ready.

Appropriate insurance shall be arranged by the contractor for the coverage of the liability to the
people employed by them, arising out of any accident occurring during the execution of the work.

The Contractor shall follow all clauses in Annexures — ESI, Safety Regulations and General Conditions
of Contract, Workmen Compensation, Personal Protective Equipments (PPE), Labour Laws, PF,
Guidelines to contractors/suppliers for environmental protection & Confined Space Entry, Scaffolding
Checklist, Scaffolding Manual & Scaffolding Parts & Erection Procedure (Tube & Clamp).

Contractor shall get prior permission from the Engineer-in-Charge for bringing the material to HOC.

Contractor shall ensure that a standby person is kept outside the man-way nozzle when the work is
inside a confined space.

You are requested to visit the site to ascertain the exact quantum of work/site condition and get
acquainted before submitting your offer.
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ANNEXURE- IV
COMPLIANCE / NO-DEVIATION STATEMENT

It is hereby stated that the quotation/offer submitted by us is in full compliance with all the
documents issued against the enquiry and also further confirmed that there is no deviation from
all the terms and conditions as per the enquiry.

Signature of the Tenderer

Name of the Tenderer

Address

Place : SEAL

Date :
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ANNEXURE -V

COMPLIANCE OF GENERAL CONDITIONS OF CONTRACT (GCC)

It is hereby stated that we have read and understood General Conditions of Contract (GCC) and
confirm that we abide by all the terms and conditions of GCC.

Signature of the Tenderer

Name of the Tenderer

Address

Place : SEAL

Date :
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ANNEXURE- VI
CHECK LIST

PRE-QUALIFICATION CRITERIA (TO BE INCLUDED IN THE TECHNICAL BID)

a.

n.

0.

Complete set of Tender Document (Annexure I, I, 1ll, IV, V, VI, A, B C, D,E ,F, H, Q, R, S & AC complete
set of Tender Documents)duly filled in and signed by the Tenderer as prescribed in different clauses of the
Tender Document.

Complete set of Tender Document duly filled in and signed by the Tenderer as prescribed in different clauses
of the Tender Document.

GCC duly filled in the relevant portions, signed and stamped all the pages by the tenderer (The tenderers have
to download the GCC (General Conditions of Contract) from our web site www.hoclkochi.com and the same
has to be returned along with the technical bid duly signed and stamped in all pages.

Tender should accompany the details asked in A, B,C, D, E, F, H, Q,R, S & AC
Copies of work orders already completed or in progress

Completion certificates

Organization chart with details of key persons

The bidder should have adequate number of equipments/tools/tackles/scaffolding pipe/clamps/ staging
materials in sound condition for the execution of the work within the stipulated time. The equipment details
should be furnished.

Concurrent commitments
GSTN registration

Experience on similar works executed during the last five years and details like monetary value, proof of
satisfactory completion of works etc.

In the case of MSME, necessary certificate shall be submitted in the Technical Bid.

. The bidder should have well qualified workforce in adequate numbers for handling various stages of the work.

The staff/workers details are to be furnished.
A tentative programme for the execution and completion of work within the time specified.

Copies of work orders already completed or in progress

Clause - 1 & 2 (not applicable to MSME)

1.

Average annual financial turnover during the last 3 years, ending 31st March of the previous financial
year, should be at least X2 Lakhs. (Details of annual financial turnover to be submitted with
Documentary proof).

Experience of having successfully completed similar works during last 7 years ending last day of month
previous to the one in which applications are invited should be either of the following:

Three similar completed works costing not less than the amount equal to X2.55Lakhs.
OR

Two similar completed works costing not less than the amount equal to X3.20 Lakhs.
OR

One similar completed works costing not less than the amount equal to X5.00 Lakhs.

Signature of the Tenderer

Name of the Tenderer
Address

Place :

Date :



