HINDUSTAN ORGANIC CHEMICALS LIMITED

(A Govt. of India Enterprise)
Ambalamugal.P.O, Ernakulam Dist-Pin: 682 302
Kerala. Ph: 0484 2720911, Fax: 0484 2720893

PAD/2019/00006 DATE :27.09.2019
E-TENDER NOTICE

HOCL Invites e-Bids under the two-bid system for the following work:

Sl. Description of Item and Tender No.
No.

1

HOUSE KEEPING AND WASTE DISPOSAL AT TOWNSHIP FOR
THE YEAR 2019-2020 (LIMITED TENDER)

NIC  Tender Ref : 2019_HOCL_506916_1
HOCL Tender Ref : PAD/2019/00006

Tender documents may be downloaded from www.hoclindia.com or
WWW.eprocure.gov.in.

Interested parties may please get registered with NIC e-procurement portal (URL:
https://eprocure.gov.in/eprocure/app.) to participate in the tender. Tenders submitted
other than through online procedure specified will not be accepted. Please visit the
above sites regularly for any addendum/ corrigendum /extension before submitting the
offers.

Please submit your E-bids under the two-bid system confirming to the
specifications and the terms and conditions.

For and on behalf of Hindustan Organic Chemicals Limited (GSTN:32AAACH2663P1ZG)

SINDHU.D
GENERAL MANAGER(P&A)
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HINDUSTAN ORGANIC CHEMICALS LIMITED

(A Government of India Enterprise)
Ambalamugal P.O., Ernakulam dist, Pin- 682 302
Kerala- Ph: (0484) 2720911, Fax: (0484) 2720893

Email: kochi @hoclindia.com, web: www. hoclkochi.com.

PAD /2019/00006 Date: 27.09.2019

M/s.

Dear Sir,

Hindustan Organic Chemicals Limited is a Government of India Undertaking
manufacturing Phenol, Acetone & Hydrogen Peroxide at its plant at Kochi, Kerala,
India. HOCL invites e-tenders for HOUSE KEEPING AND WASTE DISPOSAL
WORK AT HOC TOWNSHIP. HOCL has entered into an agreement with M/s. NIC
for e-procurement through their portal https:/eprocure.gov.in/eprocure/app. You may
please get registered as a vendor with NIC for participating in this tender.

Tender documents are uploaded in HOCL website www.hoclkochi.com and
WWW.eprocure.gov.in/eprocure/app.

Index of documents enclosed is attached herewith. You are requested to
kindly go through the(i) Scope of Work (ii) General Conditions of Contract (ii)
Special Conditions of Contract and (iv) General Instruction to bidders for
online bid submission, in detail before preparing/submitting your tender.

You may submit your offer on two-bid system online before the due date and
time specified.

Thanking you,

Yours Faithfully,
For Hindustan Organic Chemicals Limited(GSTN:32AAACH2663P1ZG)

SINDHU.D
GENERAL MANAGER (P&A)
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INDEX- OPEN TENDER NOTICE FOR HOUSE KEEPING AND WASTE
DISPOSAL WORK AT FACTORY.

1 [Scope of Work Annexure-I

2 [General Instructions for Online Bid Submission Annexure-ll

3 [General Terms and conditions of the tender Annexure-ll|
Technical Bid (Form-A) ( To enable us to ascertain

4 the capabilities of vendor.) Annexure-IV
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ANNEXURE-I
HINDUSTAN ORGANIC CHEMICALS LIMITED

(A Government of India Enterprise)
Ambalamugal P.0O., Ernakulam District, Kerala - 682 302.

Tender No: PAD/2019/00006
HOUSE KEEPING AND WASTE DISPOSAL AT TOWNSHIP FOR THE YEAR 2019-2020

SCOPE OF WORK
THIS DOCUMENT TO BE SIGNED AND SEALED BY BIDDER ON ALL PAGES AND
SUBMITTED ALONG WITH THE E-TENDER

SCOPE OF WORK

The scope of the work includes all such works which help in keeping HOC
Township clean and tidy and shall maintain the Township Premises in good
hygienic condition, which are broadly as under but are not exhaustive.

1. COLLECTION AND DISPOSAL OF WASTE FROM EACH FLAT.

The waste materials are to be collected from the flats on daily basis and
the same is to be taken away from the township premises for depositing at
a convenient place of the contractor at contractor's risk and cost and
disposed off in an environment friendly manner. The collection of waste
shall be done from each door and shall be completed before 10.30 AM on all
days.

2. CLEARANCE AND DISPOSAL OF WASTE FROM DUST BINS.

Dust bins are placed at wvarious locations in the Township. All the bins
are to be cleared on daily basis with proper segregation and waste so
collected shall be taken away from the Township premises on the same day
itself and disposed off in an environment friendly manner. The bins are to
be kept in good hygienic conditions and free from any foul smell.

3. SWEEPING AND CLEANING.

a) Community Hall: The Community Hall including the children’s library and
its surroundings are required to be swept and cleaned on daily basis. The
waste materials so collected shall be taken away from the Township on the
same day. The roof of the community hall is also required to be cleaned.
The toilets inside the community hall shall be cleaned daily with good
quality perfumed phenyl/detergents.

b) Security Cabins: There are 2 security cabins in the Township which are
required to be cleaned every day.

c) Telephone exchange and Electrical Room: The floor as well as ceiling of
the Telephone exchange and Electrical room are to be cleaned every day.

d) Internal Roads: The internal roads are to be kept cleaned. Sweeping and
cleaning of the internal roads are to be done twice in a week preferably
on all Wednesdays and Saturdays.

e) Pathway to the building and concreted area:

The pathway to each building and also concreted area around each building
are to be swept daily to keep the area clean.

f) Staircases of buildings: The Staircases of each building and roof of
each staircase and structures wherever possible are also to be cleaned
every day.
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g) Transit House: The floor including toilets and staircase of 4 Nos. of D
Type

Quarters presently being used as Transit House 1is to be washed with good
approved quality detergent to make it dust free. The doors, windows all
fixtures and fitting & furniture items to be rubbed every day with dry
cloth.

4. CLEANING OF SPIDER WEBS.

Common areas of all the buildings in the Township including transit house,
community hall, security cabins, bus shelter etc. are to be cleaned daily
to ensure that no spider web is developed in these areas.

5. MAINTENANCE OF CHILDREN'’S PARK:
The children’s park at township is required to be swept every day. The grass
or other vegetation shall be cut periodically to keep the park clean.

6. CUTTING OF GRASS AND OTHER WASTE GROWTH:

The grass and other waste growth in the Township premises are to be cut
and the cut grass waste growth and decayed vegetation shall be removed
from the Township on the same day of cutting. There should not be any
growth of vegetation of any kind for more than 10 CM length in Township.

7. CUTTING AND DISPOSAL OF BRANCHES OF TREES:

The branches of Trees (except wood) causing inconveniences to inmates and
hindrances to the building and other assets of Township are to be cut. The
work shall be carried out as per instructions/directions from HOCL in
presence of security personnel.

8. CLEANING OF DRAINAGE:

All the drainage in the township is to be cleaned twice in a month followed
with flushing of water. There should not be any foul odour from the drainage.
Any chocking in drainage system at Township is to be attended immediately on
getting information from the company authorized person.

9. WASTE DISPOSAL:

The waste materials collected during the execution of the above work shall
be taken away from the Township on the same day of the collection by
arranging suitable transportation. The dumping of the waste materials
collected from the Township 1is to be done in an ENVIRONMENT FRIENDLY
MANNER at a convenient place of the contractor outside the Township
premises at contractor's risk, cost and control. The Company will not be
responsible for any consequences, which may arise in the course of
disposal of waste taken out of HOC Township. The contractor shall be
solely responsible for the disposal of waste in an environment friendly
manner outside HOC Township and HOCL will be free from any legal or other
liabilities arising out of the same.

10.MOSQUITO CONTROL: Spraying of pesticides in drainage and open area of
the colony against mosquito shall be arranged on all Saturdays. For
this two sprayers are to be made available with labours. THE PESTICIDES
SHALL BE SUPPLIED BY THE COMPANY.

11.A11 the equipment / tools such as broomsticks, brushes, buckets,
sickles, spades, detergents etc. and Transportation shall be arranged
by the Contractor. Only pesticide for spraying against mosquito shall
be supplied by the Company.

12. Minimum 05 Nos of Workers and 01 Supervisor should be arranged daily
by the contractor for the above work.
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ANNEXURE-II
General instructions for Online Bid Submission

The bidders are required to submit soft copies of their bids electronically on the
Central Public Procurement Portal(Govt. Of India), using valid Digital Signature
Certificates. The instructions given below are meant to assist the bidders in
registering on the CPP Portal, prepare their bids in accordance with the
requirements and submitting their bids online on the CPP Portal.

More information useful for submitting online bids on the CPP Portal may be
obtained at: https://eprocure.gov.in/eprocure/app.

REGISTRATION
1) Bidders are required to enroll on the e-Procurement module of the Central
Public Procurement Portal (URL: https://eprocure.gov.in/eprocure/app) by
clicking on the link “"Online bidder Enrolment” on the CPP Portal which is
free of charge.

2) As part of the enrolment process, the bidders will be required to choose a
unigue username and assign a password for their accounts.

3) Bidders are advised to register their valid email address and mobile
numbers as part of the registration process. These would be used for any
communication from the CPP Portal.

4) Upon enrolment, the bidders will be required to register their valid Digital
Signature Certificate (Class III Certificates with signing key usage) issued
by any Certifying Authority recognized by CCA India (e.g. Sify / nCode /
eMudhra etc.), with their profile.

5) Only one valid DSC should be registered by a bidder. Please note that the
bidders are responsible to ensure that they do not lend their DSC’s to
others which may lead to misuse.

6) Bidder then logs in to the site through the secured log-in by entering their
user ID / password and the password of the DSC / e-Token.

SEARCHING FOR TENDER DOCUMENTS

1) There are various search options built in the CPP Portal, to facilitate bidders
to search active tenders by several parameters. These parameters could
include Tender ID, Organization Name, Location, Date, Value, etc. There is
also an option of advanced search for tenders, wherein the bidders may
combine a number of search parameters such as Organization Name, Form
of Contract, Location, Date, Other keywords etc. to search for a tender
published on the CPP Portal.

2) Once the bidders have selected the tenders they are interested in, they
may download the required documents / tender schedules. These tenders
can be moved to the respective ‘My Tenders’ folder. This would enable the
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CPP Portal to intimate the bidders through SMS / e-mail in case there is any
corrigendum issued to the tender document.

3) The bidder should make a note of the unique Tender ID assigned to each
tender, in case they want to obtain any clarification / help from the
Helpdesk.

PREPARATION OF BIDS

1) Bidder should take into account any corrigendum published on the tender
document before submitting their bids.

2) Please go through the tender advertisement and the tender document
carefully to understand the documents required to be submitted as part of
the bid. Please note the nhumber of covers in which the bid documents have
to be submitted, the number of documents - including the names and
content of each of the document that need to be submitted. Any deviations
from these may lead to rejection of the bid.

3) Bidder, in advance, should get ready the bid documents to be submitted as
indicated in the tender document / schedule and generally, they can be in
PDF / XLS / RAR / DWF/JPG formats. Bid documents may be scanned with
100 dpi with black and white option which helps in reducing size of the
scanned document.

4) To avoid the time and effort required in uploading the same set of standard
documents which are required to be submitted as a part of every bid, a
provision of uploading such standard documents (e.g. PAN card copy,
annual reports, auditor certificates etc.) has been provided to the bidders.
Bidders can use "My Space” or Other Important Documents” area available
to them to upload such documents. These documents may be directly
submitted from the “My Space” area while submitting a bid, and need not
be uploaded again and again. This will lead to a reduction in the time
required for bid submission process.

Note: My Documents space is only a repository given to the Bidders to ease the
uploading process. If Bidder has uploaded his Documents in My Documents space,
this does not automatically ensure these Documents being part of Technical Bid.

SUBMISSION OF BIDS
1) Bidder should log into the site well in advance for bid submission so that
they can upload the bid in time i.e. on or before the bid submission time.
Bidder will be responsible for any delay due to other issues.

2) The bidder has to digitally sign and upload the required bid documents one
by one as indicated in the tender document.

3) Bidder has to select the payment option as “offline” to pay the tender fee /
Page 7 of 15



EMD as applicable and enter details of the instrument.

4) Bidder should prepare the EMD as per the instructions specified in the
tender document. The original should be posted/couriered/given in person
to the concerned official, latest by the last date of bid submission or as
specified in the tender documents. The details of the DD/any other
accepted instrument, physically sent, should tally with the details available
in the scanned copy and the data entered during bid submission time.
Otherwise the uploaded bid will be rejected.

5) Bidders are requested to note that they should necessarily submit their
financial bids in the format provided and no other format is acceptable. If
the price bid has been given as a standard BoQ format with the tender
document, then the same is to be downloaded and to be filled by all the
bidders. Bidders are required to download the BoQ file, open it and
complete the white coloured (unprotected) cells with their respective
financial quotes and other details (such as name of the bidder). No other
cells should be changed. Once the details have been completed, the bidder
should save it and submit it online, without changing the filename. If the
BOQ file is found to be modified by the bidder, the bid will be rejected.

6) The server time (which is displayed on the bidders’ dashboard) will be
considered as the standard time for referencing the deadlines for
submission of the bids by the bidders, opening of bids etc. The bidders
should follow this time during bid submission.

7) All the documents being submitted by the bidders would be encrypted
using PKI encryption techniques to ensure the secrecy of the data. The
data entered cannot be viewed by unauthorized persons until the time of
bid opening. The confidentiality of the bids is maintained using the secured
Socket Layer 128 bit encryption technology. Data storage encryption of
sensitive fields is done. Any bid document that is uploaded to the server is
subjected to symmetric encryption using a system generated symmetric
key. Further this key is subjected to asymmetric encryption using
buyers/bid opener’s public keys. Overall, the uploaded tender documents
become readable only after the tender opening by the authorized bid
openers.

8) The uploaded tender documents become readable only after the tender
opening by the authorized bid openers.

9) Upon the successful and timely submission of bids (i.e. after Clicking
“Freeze Bid Submission” in the portal), the portal will give a successful bid
submission message & a bid summary will be displayed with the bid no.
and the date & time of submission of the bid with all other relevant details.

10)The bid summary has to be printed and kept as an acknowledgement of
the submission of the bid. This acknowledgement may be used as an entry
pass for any bid opening meetings.
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ASSISTANCE TO BIDDERS

1) Any queries relating to the tender document and the terms and conditions
contained therein should be addressed to the Tender Inviting Authority for
a tender or the relevant contact person indicated in the tender.

2) Any queries relating to the process of online bid submission or queries
relating to CPP Portal in general may be directed to the 24x7 CPP Portal
Helpdesk.

Contract Person (National Informatics Centre)

Mr.N.V.RAVIDEV,
DGM(P&A), HOCL, Ambalamugal.
Tel.0484 2727325

Mr.BUU.C.J,
Sr.Admin. Officer
HOCL, Ambalamugal.
Ph: 0484 2727294
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ANNEXURE-III

HINDUSTAN ORGANIC CHEMICALS LIMITED

(A Government of India Enterprise)

Ambalamugal P.0O., Ernakulam District, Kerala - 682 302.

Tender No: PAD/2019/00006

HOUSE KEEPING AND WASTE DISPOSAL AT TOWNSHIP FOR THE YEAR 2019-2020
GENERAL TERMS AND CONDITIONS

THIS DOCUMENT TO BE SIGNED AND SEALED BY BIDDER ON ALL PAGES AND
SUBMITTED ALONG WITH THE E-TENDER

PREQUALIFICATION CRITERIA

1. Contractor having Experience in Housekeeping work for minimum One year
in Township/ Residential Complex/ Industries.

2. Experience in similar work i.e., Labour Supply/ Labour Oriented miscellaneous
work in similar Industries shall also be considered.

3. Experience having successfully completed the works during last 7 years ending
31st March 2019 should be either of the following:

(Documentary proof shall be attached along with technical bid.)

a. Three similar completed works costing not less than 8.61Lakhs.
OR

b. Two similar completed works costing not less than 10.76 Lakhs.
OR

c. One similar completed work costing not less than 17.22 Lakhs.

4. Documentary proof for satisfactory performance of the work executed by the
Party is to be submitted.

5. Average annual financial turnover during the last 3 years, ending 31st March
2018 shall be at least 6.45 Lakhs. Details of annual financial turnover to
be submitted with documentary proof.

6. Details of current commitments with copies of Work Order to be
submitted.

EARNEST MONEY DEPOSIT

Quotation shall accompany an EMD of Rs. 16,200/- paid by crossed DD/Bankers
Cheque/Cash only of State Bank of India drawn in favor of M/s. Hindustan Organic

Chemicals Limited payable at Tripunithura branch of Central Bank of India (A/c.No.:

3580607136, ISFC Code: CBIN 0284515) . Details of bank transfer should be indicated in
your technical offer. Quotations not accompanied with EMD, are 1liable to be
rejected.
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EMD of the tenderer will be forfeited under the following conditions:-

a) If after opening of the tender, the tenderer revokes his tender or
increase his quoted rates.

b) If the tenderer does not commence the work after awarding the contract.

C) No interest on EMD will be paid.
d) EMD of the successful tenderer will be adjusted against the security deposit.

EMD of unsuccessful bidders shall be refunded after finalization
of the contract and no interest shall be payable.

RATES

Rates quoted shall be inclusive of all taxes, duties, octroi and other levies etc.
and also GST on works contract applicable as per rules in force. GST, in case
applicable shall be paid extra, to those who have GST registration , unless
otherwise specified elsewhere.

Any work which involves transfer of materials, KVAT at applicable rate shall be
deducted from the bill, unless a certificate to contrary 1is obtained from the
Sales Tax Authorities.

SECURITY DEPOSIT

Total security deposit shall be as per GCC(10% of contract value/actual value of
work) .

Initial security deposit @ 2.5% of the contract value shall be remitted with HOCL,
Kochi within 21 days from the date of receipt of Work Order.

2.5% initial security deposit and balance 7.5% security deposit shall be as per
clause 3.8 and 4.4 of the standard “‘General Conditions of Contract’ which is
available in the office for reference, if required.

Balance 7.5% will be recovered from the 1st and subsequent running bills/final
bill against security deposit at a rate of 10% of the value of each running bill
till the total security deposit is collected.

LIQUIDATED DAMAGES

If the work is not completed within the stipulated time, the contractor is liable
to pay a LD of %% of the total contract value per week of the delay or part there
of subject to a maximum of 5% of the contract value.

PERIOD OF CONTRACT

One year from the date of issue of Work Order

SCOPE OF SUPPLY

AS PER SCOPE OF WORK

TIME OF COMPLETION

One year from the date of issue of Work Order
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PAYMENT TERMS

The payment towards the bill will be made within 15 days from the date of
submission of the bills. Proportionate deduction shall be made for non execution
of any job from the corresponding bill.

CONTRACT PREFERENCE

Contract / Price Preference or any other concessions applicable for MSME / SSI
Units /PSUs will be as per latest Government of India Directives. For availing this
benefit, the bidder shall make their claim in the Technical Bid itself and enclose
necessary documentary evidence to prove their eligibility.

Defect Liability Period

AS PER GCC

OTHER TERMS AND CONDITIONS

10.

11.

The waste materials so collected during the execution of the work shall be
taken away from the Township on the same day of the collection by arranging
suitable transportation. A tempo/ suitable

vehicle shall be arranged every day for removing the waste materials from the
colony premises at your cost. The dumping of the waste materials collected from
the Township shall be done at your convenient place outside the Township
premises at your risk, cost and control. HOCL shall not be responsible for any
consequences which may arise in the course of disposal of waste taken out of HOC
Township. You will Dbe solely responsible for the disposal of waste 1in an
environment friendly manner outside HOC Township and the Company will be free
from any legal or other liabilities arising out of the same.

A log book is to be maintained by you regarding spraying against mosquito,
grass cutting and flushing of the drains which is to be signed by one member
of the Township Welfare Committee or one of the residents belonging to a
particular block of flats where work 1s carried out. The log Dbook so
maintained shall be produced along with the monthly bill, for verification.

The labourers deployed for the above work should be provided with necessary
tools and equipments for carrying out the job.

. This contract shall be read in conjunction with the General Conditions of

Contract of HOCL or any other documents forming part of this contract.

You will strictly follow the Rules and Regulations under Contract
Labour (Regulation and Abolition)Act, 1970 and Kerala Contract
Labour (Regulation and Abolition)Rules 1971 or any other Act /Rules
applicable to your labourers deployed at our Township for the above work.

You shall issue token to each and every labourers engaged by you. You should
ensure that the labourers are carrying their token without failure.

You shall be 1liable to pay contribution to the ESI for all the contract
labourers engaged by you from time to time and for this purpose necessary
ESI form should be filled in and submitted to P&A Dept. without loss of time
if any new labourer has been engaged.

. All the labourers engaged by you should be covered under CPF scheme. It 1is

your responsibility to see that the contribution under PF scheme is made
every month for the labourers engaged by you.

You shall ensure that the labourers engaged by vyou should follow the
instructions given by the HOC Management/Security from time to time.

You will have to abide by the provisions of other Central and State
Government Acts and Rules as applicable to your labourers.

The terms, 'daily', 'every day' and 'all days' used in this work order
refers to all the 365 days in the year including Sundays and holidays and
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all the work mentioned above on daily basis shall be carried out every day
including Sundays and holidays. Proportionate deduction shall be made for
non-execution of any job on any day.

AGREEMENT

The successful tenderer/contractor, within 21 days from the date of work
order shall execute at his cost and expense an agreement with the company
in the ©prescribed format on a non-judicial stamp paper forRs.100/-. The
format of the agreement 1is given 1in our GCC and forms a part of this
tender.

DUE DATE & TIME: Due date for submission of tender is (Closing
date) 18.10.2019 at 02.00 pm.

OPENING OF BIDS: The Technical Bids will be opened on 19.10.2019
at 02.00 PM electronically. Technically acceptable bidders will
be informed about the date and time of opening of the price bids by
emails.

VALIDITY OF OFFER: Offer shall be valid for a minimum period
of 90 days form the 1last date of submission stipulated for
the tender.

SUBMISSION OF BIDS: Refer Instructions to Bidder for Online Bid

Submission.

PRICE BID SUBMISSION-BOQ: Bidders are requested to note that
they should necessarily submit their financial bids in the
format provided and no other format 1s acceptable. If the
price baid has been given as a standard BOQ format with
the tender document, then the same is to be downloaded and
to be filled by all the bidders. Bidders are required to

download the BOQ file, open it and complete the white coloured
(unprotected) cells with their respective financial quotes and

other details ( such as name of +the bidder). No other cells
should save 1t and submit 1t online, without changing the
filename. If the BOQ file is found to be modified by the

bidder, the bid will be rejected.

RIGHT TO REJECT A BID: HOCL reserves the right to reject any
bid due to reasons such as (a) Vendor not following above
bidding procedures (b) Vendor not being technically acceptable
to HOCL (c) Not enclosing EMD with the techno commercial bid
or EMD paid being lesser than the stipulated amount (d) Vendor
not agreeing with the general conditions of the tender. (e)
Not enclosing any particular documents asked for (f) Any other
valid reasons.

SIGNING & SEALING ON ALL PAGES OF BIDS: The vendor shall sign and
seal on all the pages of the bids uploaded, failing which bids
are liable to be rejected.
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ANNEXURE-IV

HINDUSTAN ORGANIC CHEMICALS LIMITED

(A Government of India Enterprise)
Ambalamugal P.0O., Ernakulam District, Kerala - 682 302.

Tender No: PAD/2019/00006
HOUSE KEEPING AND WASTE DISPOSAL AT TOWNSHIP FOR THE YEAR 2019-2020

TECHNICAL BID (FORM — A)

THIS DOCUMENT TO BE SIGNED AND SEALED BY BIDDER ON ALL PAGES AND
SUBMITTED ALONG WITH THE E-TENDER

PRO-FORMA-TECHNICAL BID

NAME OF WORK:—- HOUSE KEEPING AND WASTE DISPOSAL AT TOWNSHIP FOR THE
YEAR 2019-2020

1. Details of Experience and current commitments( Copies of Work Ordes to be
attached)

S1 Period of Work Order
Contract

No. Name of the Industry Value Rs.
From To

2. Details of annual financial turnover during the 1last 3
years. Documentary Proof to be attached)

Financial Year: Turnover:
2016-17
2017-18

2018-19
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1. Details of EMD enclosed:

2. PAN No:
3. GST No

Enclosed the tender documents signed & sealed in all pages (Tender
Notice, Scope of Work, Conditions of Contract, Copies of Experience
Certificate, Work Orders, EMD etc.)

Signature of the Tenderer
Name of the Tenderer

Address

Place

Date

Signature N9t Ve |p?sd

Digitally signed by BIJU.C
Date: 2019.09.27 14:11:
Location: eProcure EI

IST
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