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HOC/MSS/627/2024                                                                                               February 17, 2024 

 

Dear Sirs, 

SUB: RFQ FOR MODIFICATION OF HR ACTIVITIES (ONLINE APPROVAL SYSTEM FOR HR 

ACTIVITIES ON HRMS) 

Sealed quotations in duplicate are invited by Hindustan Organic Chemicals Limited, 

Ambalamugal for the tender:- MODIFICATION OF HR ACTIVITIES (ONLINE APPROVAL SYSTEM 

FOR HR ACTIVITIES ON HRMS) as detailed below. A set of tender documents is enclosed for 

submitting your quotation. We request you to kindly submit your quotation for the below 

specified tender. 

 

NAME OF WORK: MODIFICATION OF HR ACTIVITIES (ONLINE APPROVAL SYSTEM FOR HR 

ACTIVITIES ON HRMS) 

SCOPE OF WORK: A brief description of the scope of work is given separately which is attached 

herewith.   

SUBMISSION OF QUOTATIONS: TWO BID SYSTEM 

 

OVERVIEW OF BIDDING PROCESS: 

 

i) TECHNICAL BID (UNPRICED BID): The Technical Bid shall include the technical 

document enclosed with the tender  

ii) COMMERCIAL BID (PRICED BID): Bidders shall attach a separate sheet showing the 

details of rate. 

 

PROCEDURE FOR THE SUBMISSION OF QUOTATIONS: 

Bidders shall submit their offer under the two bid system with UNPRICED and PRICED bids.   

 

Envelope No: 1 is to be super-scribed as UNPRICED BID (TECHNICAL BID).  

This envelope should contain the UNPRICED BID in the attached format with all necessary 

supporting documents, credentials. It should be signed and sealed on all the pages.  
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Envelope No: 2 is to be   super-scribed as PRICED BID and should contain the schedule of rates 

in the PRICED BID format and signed and sealed on all the pages. Additional sheets may be 

attached if required. All sheets have to be signed and sealed.  

 

Envelopes No.1 & 2 shall be enclosed in an Envelope No.3 duly sealed and super-scribed. 

 

Sealed   envelope no: 3 shall be super-scribed with Tender No: HOC/MSS/627/2024 due on 

13.03.2024, 14:00 Hrs and the words ‘Offer for MODIFICATION OF HR ACTIVITIES (ONLINE 

APPROVAL SYSTEM FOR HR ACTIVITIES ON HRMS)’. The sealed envelope as mentioned   shall   

be submitted to Chief General Manager (HR), Hindustan Organic Chemicals Ltd., Ambalamugal 

by post or deposited in the Tender Box kept in the HR department in our Administrative 

building within the stipulated time. Bidders shall print their addresses on all envelopes. Late 

bids and unsolicited bids will not be entertained. 

Bidders shall go through all the documents forming part of this tender document in detail and 

submit the bids duly signed, sealed and dated.  Bid should be complete in all respects and in 

accordance with the various terms and conditions specified in the tender documents.  

Incomplete bids are liable to be rejected. 

 

LAST DATE AND TIME OF SUBMISSION OF QUOTATIONS: Kindly submit your quotation on or 

before 13/03/2024, 2 PM to CGM (HR), HINDUSTAN ORGANIC CHEMICALS LTD, 

AMBALAMUGAL – 682302. Quotations should be complete in all respects and submitted 

before the due date and time.  

TECHNICAL BID OPENING (UNPRICED BID): Technical bid will be opened at 15 Hrs on 

13/03/2024. 

TECHNICAL BID EVALUATION: Technical Team of HOCL will evaluate the technical bid based on 

the technical documents and solution offered by the bidder based on the TECHNICAL BID 

EVALUATION CRITERIA. Evaluation of the bids shall be carried out on overall L1 basis for the 

complete solution comprising the criteria. Accordingly, order will be placed to the techno-

commercially successful bidder quoting overall effective lowest price for the complete solution. 

TECHNICAL QUALIFICATION CRITERIA:  

Bidder should meet the following Technical Criteria:- 

 

1. Complete set of Tender Document duly filled and signed in all pages by the Tenderer. 
 

2. A tentative programme for the execution and completion of work within the time 

should be clearly specified. Man days required for the work shall also be mentioned 

separately. 
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3. Exceptions and deviations, if any, with reference to the Clause No. and page No. of 

Tender shall be submitted as a separate statement (No Deviation Statement) 
 

4. In the case of MSME, necessary certificate (self-attested) shall be submitted. 
 

5. Any other technical information the Tenderer likes to furnish. 
 

 

6. Tender should accompany the details asked in Annexure A, B, C, D, E, F, H, R & W. 
 

7. GSTN registration details. 

 

EARNEST MONEY DEPOSIT (Not applicable for MSME) 

Quotation shall be accompany an EMD of Rs. 29,500/- shall be paid through demand draft 

/thro' NEFT /RTGS / Bank guarantee, favoring Hindustan Organic Chemicals Ltd payable at 

SBI Mumbai. Details of EMD should be indicated in your technical offer. 

In the absence of EMD with Technical Bid, the Price Bid submitted is liable to be rejected. 

Signed and stamped “Bid Security Declaration” shall be submitted as Annexure ‘H’ along 

with the technical bid which is enclosed. 

Bank Details  

Bank Name: SBI 

Branch :  CBD BELAPUR  

                   A/c No.   00000037881840330  

                   IFSC :     SBIN0013551  

Details of bank transfer should be indicated in your technical offer. Quotations not 

accompanied with EMD, are liable to be rejected. 

EMD of the tenderer will be forfeited under the following conditions: - 

1. If after opening of the tender, the tenderer revokes his tender or increase his quoted 
rates. 

2. If the tenderer does not commence the work after awarding the contract. 

3. No interest on EMD will be paid. 
4. EMD of the successful tenderer will be adjusted against the security deposit. 
5. EMD of unsuccessful bidders shall be refunded after finalization of the contract and no 

interest shall be payable. 

6. The tender is revoked or varied during its validity period. 

7. The Prices are increased unilaterally after the tender opening and during its validity. 
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8. The tenderer after intimation of acceptance of the tender fails to execute the 

agreement/or furnish security deposit within the stipulated time. 

 

 

CONTRACT PREFERENCE 

EMD of unsuccessful bidders will be returned on finalization of the orders. PSUs and Vendors 

registered with NSIC/MSME/SSI Units need not submit EMD, but have to submit valid NSIC 

registration/exemption certificate along with the Techno-commercial bid. In the event of 

order being finalised on vendor registered with NSIC, the vendors have to pay Security Deposit 

payable for the satisfactory performance of the contract. 

 

PRICE BID OPENING: The price bids of only technically qualified bidders will be opened. Such 

bidders shall be informed the date and time of price bid opening. 

VALIDITY OF OFFER: The offer shall be valid for a period of 90 days from the date of submission 

for placement of order. 

RATES: The rates shall be quoted in Annexure – III (Schedule of rates) and enclosed with your 

quotation. (GST)Taxes applicable shall be separately indicated.   

PERIOD OF CONTRACT: The period of the contract shall be Six months from the date of issue of 

work order. 
 

TIME OF COMPLETION: - The time of completion shall be Three months from the date of 

instruction to start the work. 
 

SCOPE OF WORK: Enclosed herewith as Annexure – I 

PAYMENT TERMS: Payment shall be made on submission of invoice by the contractor after 

successful implementation, testing & acceptance by HOCL. 

 

DEFECT LIABILITY PERIOD: AS PER GCC 

SECURITY DEPOSIT:  

Total security deposit shall be 5% of total contract value. This shall be recovered through 

deductions at the rate of 5% (Five percent) of the value of each running account bill till the total 

security deposit amount is collected, after which no further deductions shall be made on this 

account. 

Security Deposit shall be refunded not later than 60 days to the contractor without any interest 

after the completion of contract in all respects and completion of all such obligations under the 

contract. 
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PERMORMANCE SECURITY: 

 

Performance security shall be 10% of total work order value of the contract. It shall be 

furnished within 21 days after notification of award and it shall be released after the defect 

liability period. 

Performance Security shall be furnished in the form of Account Payee Demand Draft/ Bank 

Guarantee issued from any Commercial Bank in India having a branch in Ernakulam Dist, Kerala 

/ on online payment in an acceptable form. 

LIQUIDATED DAMAGES:  

In case the contractor fails to complete the work within the stipulated period, contractor shall 

be liable to pay a LD of ½% (half percent) of the contract value per week for the delay or part 

thereof subject to a maximum of 5% (Five percent) of the contract value. 

 

 

TERMS &CONDITIONS: Enclosed as Annexure – IV 

The following documents are enclosed herewith: 

Annexure I: Scope of work 

Annexure II: Technical Bid 

Annexure III: Schedule of Rates  

Annexure IV: Terms and Conditions 

Annexure V: COMPLIANCE / NO-DEVIATION STATEMENT 

 

Annexure A B C D E F H R & W 

 

Thanking you, 

Yours faithfully 

For Hindustan Organic Chemicals Ltd 

 

 

NASEEMA A P 

CHIEF MANAGER (SYSTEMS) 

 

 



Page - 1 - of 6 

 

ANNEXURE – I 

SCOPE OF WORK  
 

HOCL would like to introduce, online approval facility on our HRMS for the below mentioned HR 

activities: 

 

1. Promotion  (customization on job transition page on HRMS) 

2. Manpower Reassignment (customization on job transition page on HRMS) 

3. Vigilance Clearance (customization on job transition page on HRMS) 

 

HOCL HRMS solution is developed in ASP.NET & mySQL with modules Administration, Time data & 

attendance, Payroll, ESS etc. Since all the three activities are carried out though job transition activity, 

the work includes introduction of workflow with multilevel approval facility with required 

customizations as detailed in the below table. All the approvals shall be made available at ESS portal 

of the respective employee (Recommending/Approving Authority).Necessary training & assistance 

shall be imparted to the HOCL personnel both at initiating level & approving authority. 

The detailed customization required for each item is given below:- 

 

Sl. 

No 
 

Description 
 

1 Promotion (customization on job transition page on HRMS)  

• When we are selecting the transaction type as promotion we need to have the approvals 

to be done from 5 authorities.  

• There should be an option to accept /Reject/ Clarify at each level and there should be an 

option to enter comments by the approver at each level. In case of rejection/query the 

case should go back to the previous level and then to beginning and initiate once again.  

• There should be option to view the performance score entered manually by the HR team 

while approving.  

• There should be an option to enter the score for each year and there are employees who 

can fulfill the criteria if they complete 7 years (max) and the others for 5 years. In case if 

the eligibility years are completed only they should be applicable for the promotion.  

(The scores for each year shall be entered manually and it would be as “ADD NEW”.  

Note: The approving level employee must be available in the payroll list as otherwise the 

mapping will not be possible  
 

2 Manpower Reassignment (customization on job transition page on HRMS)  

• The workflow is similar to that of Promotion but no need of score viewing.  

• Only approvals are required as promotion is already approved and this is a part of 

promotion  
  

3 Vigilance Clearance (customization on job transition page on HRMS)  

• There should be an option to approve the vigilance clearance 

similar to that of Promotion.  
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ANNEXURE –II 

TECHNICAL BID 

Sl. 

No 
Item Details to be filled up by vendor 

1 Name and address of the vendor  

2 GSTIN No:  

3 Details of contact person( Technical 

head for the work): 

Name, phone number, email ID 

(For communicating directly during 

the development & testing period) 

 

4 Number of Years in Operation  

5 Website   

6 Whether Micro or Small Enterprise Yes / No 

(If Yes, Bidder to submit requisite documents) 

7 Check whether you have attached 

the following documents to this 

technical bid, duly signed and sealed 

on all the pages.  

 

If the bid does not contain these, it 

is liable to be rejected. 

(i) Requirements of HOCL  and Scope of 

work  (Annexure I) 

(ii) Tentative programme for the execution 

and completion of work with Man days 

required for the completion of the work  

(iii) Details of technical workforce assigned 

(Name, Role & contact details) for this 

work. 

(iv) No Deviation Statement 

(v) Any Other documents  

8 Have you been blacklisted by any 

Government organization in the 

past. If yes, furnish the details. 

(Yes/ No) 

9 Any other document which bidder 

feel necessary to support the bid 

Yes / No 

(If yes, please furnish details) 

This is to certify that all the facts furnished above and documents attached are genuine/ 

true. We also understand that in case it is subsequently found that the documents / facts 

furnished are false, the contract (if placed on us) is liable to be cancelled. I confirm that we 

accept the general conditions of contract for this tender and deviations if any have been 

attached to this technical bid. 

 

SIGNATURE                                                                                                               DATE: 

 

COMPANY SEAL 
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ANNEXURE –III 

SCHEDULE OF RATES (TO BE ENCLOSED WITH THE QUOTATION) 

 

TENDER NO: HOC/MSS/627/2024  

 

SL 

No 
 Item Description  Unit Qty Rate  GST% Amount  

1 

 

Online Approval for 

Promotion  (customization on 

job transition page on HRMS)  

 

Nos. 1 
 

 

 

   

2 

Online Approval for Manpower 

Reassignment (customization on 

job transition page on HRMS)  

  

Nos. 1  

 

 

3 

Online Approval for Vigilance 

Clearance (customization on job 

transition page on HRMS)  

  

Nos. 1  

 

 

  
Total 

 

 

 
  

 

 

Total amount in words (Inclusive of GST):…………………………………………………………………... 

 

 

DATE: 

 

PLACE: 

 

SEAL & SIGNATURE: 
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ANNEXURE –IV 

Terms and Conditions 

EARNEST MONEY DEPOSIT (Not applicable for MSME) 

Quotation shall be accompany an EMD of Rs. 29,500/- shall be paid through demand 

draft /thro' NEFT /RTGS / Bank guarantee, favoring Hindustan Organic Chemicals Ltd 

payable at SBI MUMBAI. Details of EMD should be indicated in your technical offer. 

In the absence of EMD with Technical Bid, the Price Bid submitted is liable to be rejected. 

Signed and stamped “Bid Security Declaration” shall be submitted as Annexure ‘H’ along 

with the technical bid which is enclosed. 

Bank Details  

    Bank :      SBI 

                  Branch :  CBD BELAPUR  

                   A/c No.   00000037881840330  

                  IFSC :     SBIN0013551  

 

Details of bank transfer should be indicated in your technical offer. Quotations not 

accompanied with EMD, are liable to be rejected. 

EMD of the tenderer will be forfeited under the following conditions: - 

1. If after opening of the tender, the tenderer revokes his tender or increase his quoted 
rates. 

2. If the tenderer does not commence the work after awarding the contract. 

3. No interest on EMD will be paid. 
4. EMD of the successful tenderer will be adjusted against the security deposit. 
5. EMD of unsuccessful bidders shall be refunded after finalization of the contract and 

no interest shall be payable. 

6. The tender is revoked or varied during its validity period. 

7. The Prices are increased unilaterally after the tender opening and during its validity. 

8. The tenderer after intimation of acceptance of the tender fails to execute the 

agreement/or furnish security deposit within the stipulated time. 

 

CONTRACT PREFERENCE 

EMD of unsuccessful bidders will be returned on finalization of the orders. PSUs and 

Vendors registered with NSIC/MSME/SSI Units need not submit EMD, but have to submit 

valid NSIC registration/exemption certificate along with the Techno-commercial bid. In the 

event of order being finalised on vendor registered with NSIC, the vendors have to pay 

Security Deposit payable for the satisfactory performance of the contract. 
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PRICE BID OPENING: The price bids of only technically qualified bidders will be opened. Such 

bidders shall be informed the date and time of price bid opening. 

VALIDITY OF OFFER: The offer shall be valid for a period of 90 days from the date of 

submission for placement of order. 

RATES: The rates shall be quoted in Annexure – III (Schedule of rates) and enclosed with 

your quotation. (GST)Taxes applicable shall be separately indicated.   

PERIOD OF CONTRACT: The period of the contract shall be Six months from the date of issue 

of work order. 

 

TIME OF COMPLETION: - The time of completion shall be Three months from the date of 

instruction to start the work. 

 

SCOPE OF WORK: Enclosed herewith as Annexure – I 

PAYMENT TERMS: Payment shall be made on submission of invoice by the contractor after 

successful implementation, testing & acceptance by HOCL. 

 

DEFECT LIABILITY PERIOD: AS PER GCC 

SECURITY DEPOSIT:  

Total security deposit shall be 5% of total contract value. This shall be recovered through 

deductions at the rate of 5% (Five percent) of the value of each running account bill till the 

total security deposit amount is collected, after which no further deductions shall be made 

on this account. 

Security Deposit shall be refunded not later than 60 days to the contractor without any 

interest after the completion of contract in all respects and completion of all such obligations 

under the contract. 

 

PERMORMANCE SECURITY: 

 

Performance security shall be 10% of total work order value of the contract. It shall be 

furnished within 21 days after notification of award and it shall be released after the defect 

liability period. 

Performance Security shall be furnished in the form of Account Payee Demand Draft/ Bank 

Guarantee issued from any Commercial Bank in India having a branch in Ernakulam Dist, 

Kerala / on online payment in an acceptable form. 

LIQUIDATED DAMAGES:  

In case the contractor fails to complete the work within the stipulated period, contractor 

shall be liable to pay a LD of ½% (half percent) of the contract value per week for the delay or 

part thereof subject to a maximum of 5% (Five percent) of the contract value. 

 



Page - 6 - of 6 

 

ANNEXURE –V 

 

COMPLIANCE / NO-DEVIATION STATEMENT 

 

Tender No: MSS/627/2024 DT.17.02.2024 

 

 

It is hereby stated that the quotation/offer submitted by us is in full compliance 

with the documents issued against the enquiry and also further confirmed that 

there is no deviation from all the terms and conditions as per the enquiry. 

 

 

Signature of the Tenderer : 

 

 

 

Name of the Tenderer : 

 

 

Address : 

 

 

 

 

Place: SEAL 

 

 

Date: 
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ANNEXURE (F) 

 

(For Purchase Order/ Work Order with estimated value more than FIVE Lakhs) 

ANNEXURE TO BE SUBMITTED ALONG WITH THE BID AGAINST TENDER 

NO___________________ 

(KINDLY FILL AND SUBMIT ALONG WITH OMMERCIAL/TECHNICAL BID) 

Name of the Bidder: 

Sr No. Commercial Clauses Bidder Confirmation(Please  put � ) 

1 Please mention whether you are a Class-I/Class II Local 

supplier.(Please see the definition given below) 

Class I   

Class II 

2 

Specify the percentage (%) of local content. 

 

-------------- % 

3 Details of location at which the local value addition is 
made 

 

4 Mention whether the product offered is manufactured in India 
under a license from a foreign who hold intellectual property  
rights and there is a technology collaboration agreement / 
Transfer of technology agreement. 

 

   Yes / No 

 

SELF DECLARATION OF LOCAL CONTENT 

We hereby declare that the percentage (%) of local content specified against mentioned 

against Sr.No.2 is ________%. 

We also understand that submitting False self-declarations and auditors will be in breach 

of Code of Integrity under Rule 175(1)(i)(h) of the General Financial Rules for which a 

Bidder or its successors can be debarred for up to Two Years as per the Rule 151 (iii) of 

the General Financial Rules along with such other actions as may be permissible under 

Law. 

 

 

DATE: SGNATURE AND STAMP 
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Definitions 

 

Local Content: - The amount of value added in India(Total value of item procured minus the value 

of imported content in the item(including all customs duties) as a proportion of total value, in 

percentage. 

 

Class I Local Supplier: - Supplier or service provider whose goods AND services or works offered 

for procurement has local content equal to or more than 50%. 

 

Class II Local Supplier: - Supplier or service provider whose goods AND services or works offered 

for procurement has local content more than 20% but less than 50 %. 

 

Purchase Preference: -Will be as per the applicable Government order. 

 

 

 

DATE: SIGNATURE AND STAMP 
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ANNEXURE – W 
 

FORM OF DECLARATION ALONG WITH SUBMISSION OF TENDER�
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