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Bid Number/gyel waies (Rs geam):
GEM/2023/B/3614915
Dated/feiar : 26-06-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

10-07-2023 14:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

10-07-2023 14:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

60 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Chemicals And Fertilizers

Department Name/[A#9r & =re1

Department Of Chemicals And Petrochemicals

Organisation Name/@316d & =1

Hindustan Organic Chemicals Limited

Office Name/@aie I &l =TH

Ambalamugal,ernakulam

Total Quantity/pe ar=r

8000

Item Category/3ig Heary

HEAT TRANSFER FLUID (Q3)

Years of Past Experience Required for
same/similar service/3¢ /A Jar3it & faw

BT R e & a§

3 Year (s)

MSE Exemption for Years Of
Experience/3JHd & auf & waATHS e/ and
Turnover/TA3IR & fav tATHS & T UT &

Yes

Startup Exemption for Years Of
Experience/3id & auf & ¥I¢3U ge/ and

Turnover/ TR & AT TWIE3T & Fe WA &

Yes

Document required from seller/fhar & &A@
AT EAAS

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance/fad uese 80 %
Bid to RA enabled/fds ¥ Ray sl aftha f5ar | No
ITC available to buyerfhdr & fav 3ucey v

es

IMSEA

Type of Bid/As & yaHR

Two Packet Bid
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Bid Details/f5 faaor

Time allowed for Technical Clarifications
during technical evaluation/d&<if Hedid & |2 pays

R aNdr TaRiaor g IHFAT FHT

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Evaluation Method/#eis ugid Total value wise evaluation

EMD Detail/3uadr faavor

Required/3magerdr No

ePBG Detail/&fidish fazor

Required/3magehdr No

Splitting/fasrsier

Bid splitting not applied/dtel fAHTSTeT oMy A& fopar .

MII Purchase Preference/ta31$3ms @lig adadr

MIl Purchase Preference/Ta3T$3s @ a1 Yes

MSE Purchase Preference/tatds @llg adiar

MSE Purchase Preference/Tauds @l adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
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primary product having highest value should meet this criterion.

4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .In case
Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same will get
precedence over this clause.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.

6. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant
contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion.

HEAT TRANSFER FLUID ( 8000 kilogram )

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/mar: Aot 1 3R Aol 2 & TR 3NYfdadt & ¥ 3 3edr Wd T & fow 3Maa®)
Technical Specifications/daidh fafAEar

Buyer Specification b load
Document/shel fafRT¥ gEarast Qunod

Input Tax Credit(ITC)/zeqe X HiSC(3EERN) and/ T Reverse Charge(RCM)/Rad UHR (3IRHATH) Details

ITC on GST/SITHA W 3AYe & shize ITC on GST Cess/sNTHET 3UdT &Y hise

100% 100%

Consignees/Reporting Officer/mXct/Ruifésr 31w and/ T Quantity/arr
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S.No./h. || Reporting/Officer/ .
; " R/ Raféar Address/adr Quantity/aAmr Delivery Dﬁ?rlsﬂ?:?ﬂaﬂa?
K EaE

Consignee

682302,HINDUSTAN ORGANIC
Balachandran B CHEMICALS LTD, 8000 30
AMBALAMUGAL ERNAKULAM

Buyer Added Bid Specific Terms and Conditions/sa g s a1 Rz i Ry ot

1.

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:
a. Copy of PAN Card.
b. Copy of GSTIN.
c. Copy of Cancelled Cheque.
d. Copy of EFT Mandate duly certified by Bank.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU / Public Listed Company for 3 years before the bid opening date. Copies of relevant contracts to be
submitted along with bid in support of having supplied some quantity during each of the year. In case of
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10.

11.

12.

13.

14.

15.

16.

bunch bids, the primary product having highest value should meet this criterion.
Generic

For hazardous chemical/item, all precautionary measure as per regulation from the point of
transportation/ handling/ storage/ safety/ health/ environment to be undertaken/ specified before
dispatch. During dispatch, proper symbol for the hazard/ MSDS/ Batch No./ date of manufacturing/ Gross
Weight/ Net Weight/ shelf Life etc are to be written/ printed/ pasted on the body of the packing.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic

Products supplied shall be nontoxic and harmless to health. In the case of toxic materials, Material Safety
Data Sheet may be furnished along with the material.

Generic
Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.
Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Generic

Without prejudice to Buyer's right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

Scope of Supply
Scope of supply (Bid price to include all cost components) : Only supply of Goods
Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
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17.

18.

19.

20.

21.

23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-14+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 25% of total value.

Purchase Preference (Centre)

Purchase Preference linked with Local Content (PP-LC) Policy:

The bid clause regarding “Preference to Make In India products” stands modified in this bid and shall be
governed by the PPLC Policy No. FP-20013/2/2017-FP-PNG dated 17.11.2020 issued by MoP&NG as
amended up to date. Accordingly, bidders with Local Content less than or equal to 20% will be treated as
“Non Local Supplier”. The prescribed LC shall be applicable on the date of Bid opening. Sanctions on the
bidders for false / wrong declaration or not fulfilling the Local Content requirement shall be as per the PPLC
policy. Further following additional provisions are added in the certification and verification of local content
provision of the Preference to Make in India clause:

i. In case of foreign bidder, certificate from the statutory auditor or cost auditor of their own office or
subsidiary in India giving the percentage of local content is also acceptable. In case office or
subsidiary in India does not exist or Indian office/subsidiary is not required to appoint statutory
auditor or cost auditor, certificate from practicing cost accountant or practicing chartered
accountant giving the percentage of local content is also acceptable.

ii. Along with Each Invoice: The local content certificate (issued by statutory auditor on behalf of
procuring company) shall be submitted along with each invoice raised. However, the % of local
content may vary with each invoice while maintaining the overall % of local content for the total
work/purchase of the pro-rata local content requirement. In case, it is not satisfied cumulatively in
the invoices raised up to that stage, the supplier shall indicate how the local content requirement
would be met in the subsequent stages.

iii. The bidder shall submit an undertaking from the authorized signatory of bidder having the Power of
Attorney along with the bid stating the bidder meets the mandatory minimum LC requirement and
such undertaking shall become a part of the contract.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s
Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.

Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

Certificates

To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test Reports on the
date of bid opening (to be uploaded with bid):

1.ANALYSIS REPORT SHOULD BE SUBMITTED ALONG WITH OFFER. 2. TEST CERTIFICATE, AND NABL CERTI
FICATE SHOULD BE PROVIDED ALONG WITH SUPPLY. 3. NOTE: - THE SUCESSFUL BIDDER SHALL FORWARD
US A PRE - DISPATCH SAMPLE FROM THE SAME LOT FROM WHICH THEY INTEND TO MAKE THE BULK SUPPL
Y FOR TESTING AT OUR LABORATORY BEFORE DISPATCHING THE MATERIAL, IF DESIRED BY HOCL.
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22. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

23. Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and
installation / commissioning of same or similar Category Products during preceding 3 financial years (i.e.
current year and three previous financial years) as on opening of bid, as per following criteria:

(i) Single order of at least 35% of estimated bid value; or

(ii) Two orders of at least 20% each of estimated bid value; or

(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should
be uploaded with bid. In case of bunch bids, the Category related to primary product having highest bid
value should meet this criterion

24. Sample Clause

After award of contract - Successful Bidder shall have to get advance sample approved from buyer before
bulk manufacturing / starting bulk supplies. Successful Bidder shall submit

1

samples for Buyer's approval, within 5 days of award of contract. Buyer shall, as per contract specifications
framework, either approve the advance sample or will provide complete list of modification required in the
sample within 5 days of receipt of advance sample. Seller shall be required to ensure supply as per
approved sample with modifications as communicated by Buyer. If there is delay from buyer side in
approval of advance sample - the delivery period shall be refixed without LD for the period of delay in
sample approval. In case, the sample is found to have major deviations / not conforming to the Contract
specifications, the buyer at its discretion may call for fresh samples for approval before allowing bulk
supplies or may terminate the contract after notifying the deviations to the seller.

Unless otherwise provided in the contract, all samples required for test shall be supplied by the contractor
free of cost. Where under the contract, the contractor is required to submit an advance sample, any
expenses incurred by the contractor on or in connection with the production of stores in bulk, before the
sample has been approved unconditionally shall be borne by the Seller and he shall not claim any
compensation in the event of such sample being found unacceptable by the Buyer / Consignee.

25. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. Please submit duly signed and stamped specification and tender terms along with technical bid.
2. Documents satisfying eligibility criteria should be provided along with offer.

3. Integrity Pact, Commercial Terms, Bid security declaration, Compliance form for land border as per give
n annexures should be filled, signed and submitted along with technical bid.

26. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.
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Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© 0N Uk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ I 9= @ram=g eaf & 39 off ar¥a &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws. /S T TTATT AT & WS 26 & TeH I T & WY A T AW R aret ST & =R T @l
W Uiy & §I9 H AT & AT A o AT A arel T & s o =X 38 Afder # 05 a3 & fow gt oy gon
9 a8 5 & aren weH W F wrw oligd @1fds & W97 od AT ST B sqA IqUela FA eem HR B o
Teld ©OT fFT ST & SHH AUl o el W Y Bl ceeblel FAH B HR He & HJHR 30 T Prefell Hriars
& 3TAIT BT |

---Thank You/4=arg---
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gt Aeat fHeEHINDUSTAN ORGANIC CHEMICALS LTD

(ATCTATHITHRISIAHA Government of India Enterprise)
WW,WAMBALAMUGAL, COCHIN - 682 302
IHTYPhone: (0484) 2720911, HFAFAX No. (0484) 2720893
MAT/PUR/10894/23 26.06.2023
M/s.
Dear Sir,

Hindustan Organic Chemicals Ltd. is a Govt. of India Undertaking manufacturing Phenol,
Acetone & Hydrogen Peroxide at its plant at Kochi, Kerala, India. HOCL invites e-tenders for
supply of 8000 KG of HEAT TRANSFER FLUID.

The details of the tender are as shown in INDEX enclosed

Thanking you,
Yours faithfully,

For Hindustan Organic Chemicals Ltd.

B.BALACHANDRAN
GENERAL MANAGER (MATERIALS)
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10894/23: TENDER FOR THE SUPPLY OF HEAT TRANSFER FLUID -TERMS AND

CONDITIONS

INDEX - TENDER NOTICE FOR HEAT TRANSFER FLUID

Specification of Heat Transfer Fluid Annexure-|
Eligibility criteria for participating in the bid Annexure-I|
General Terms and conditions of the tender Annexure-Il|
Commercial Terms format —A,B &C Annexure-IV-A,B &C
Bid Security Declaration Annexure-V
Compliance To Clause W.R.T Mandatory Registration Of Annexure-VI
Vendors From Countries Sharing Land Border With India,

With DPIIT

Integrity Pact Annexure-VII
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10894/23: TENDER FOR THE SUPPLY OF HEAT TRANSFER FLUID -TERMS AND
CONDITIONS

ANNEXURE -

SPECIFICATION OF EXISTING SYNTHETIC HEAT TRANSFER FLUID

Fluid : Thermex
Throughput, kg/hr : 643,546
Relative density @15.6°C, kg/m* : 1067
Inlet temperature, °C : 267
Outlet temperature, °C : 325
Outlet pressure, kg/cm?(g) : 6.2
Max.diff.pressure, kg/cm” : 3.6
Absorption 10° kcal/hr : 19.53
Wt.pct.vapour at inlet and outlet : 0
Maximum process fluid film temp.,°C : 370
Design pressure, kg/cm?(g) : 18.9

® ANALYSIS REPORT SHOULD BE SUBMITTED ALONG WITH OFFER.

® TEST CERTIFICATE, AND NABL CERTIFICATE SHOULD BE PROVIDED ALONG WITH SUPPLY

NOTE: - THE SUCESSFUL BIDDER SHALL FORWARD US A PRE - DISPATCH SAMPLE FROM THE SAME LOT
FROM WHICH THEY INTEND TO MAKE THE BULK SUPPLY FOR TESTING AT OUR LABORATORY BEFORE
DISPATCHING THE MATERIAL, IF DESIRED BY HOCL.
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1.

10.

10894/23: TENDER FOR THE SUPPLY OF HEAT TRANSFER FLUID -TERMS AND
CONDITIONS

ANNEXURE — I

ELIGIBILITY CRITERIA FOR PARTICIPATING IN THE BID

Only HOCL approved vendors for the supply of Heat Transfer Fluid are eligible to
quote and the offer received from any other party will not be considered for evaluation.

Only manufacturers or their authorized dealers having sound financial capability and who
can supply Heat Transfer Fluid as per the specification enclosed should submit the offers.
Vendors who have been blacklisted in the past by any PSU shall not submit the bids.

Vendor should have sufficient technical and commercial capability to supply the materials as per
HOCL requirements'.

Vendor must have executed orders of minimum value of Rs. 88.8 lakhs for similar items in the
last three financial years'.

Vendor should have executed at least one order of minimum value of Rs.22.2 lakhs for the similar
items in the last three financial years

Vendor should submit balance sheet (Profit & Loss) for last three financial years.

Vendor should upload the satisfactory performance certificate/ Purchase Order copies from
renowned customer.

Documentary evidence for all the above parameters is to be furnished by the bidder along with
the Technical bid. However, the existing registered vendors of HOCL (for the said item) who were
enlisted after ascertaining the above parameters may be exempted from furnishing the details
against point no. 3,4,5 and 6.

MSME vendors as well as starts ups are eligible for relaxation on condition of prior turn over and
prior experience subject to meeting of quality and technical specifications.
Any bidder from a country which shares a land border with India will be eligible to bid, only if the

bidder is registered with the Department for promotion of Industry and Internal Trade (DPIIT).
Such bidders should submit the valid copy of registration certificate along with tender.

3k 3k 3k 3k 3k 3k ok 5k 3k ok ok ok ok ok ok ok ok %k ok k sk ok ok %k
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10894/23: TENDER FOR THE SUPPLY OF HEAT TRANSFER FLUID -TERMS AND
CONDITIONS

ANNEXURE-III

GENERAL CONDITIONS OF TENDER FOR THE PROCUREMENT OF
HEAT TRANSFER FLUID

i) FIRM PRICES:- Unless otherwise specified in the order, the order prices shall remain FIRM and will
not be subject to escalation of any description during pendency of the order, notwithstanding any
change in the cost of materials or of labour or any other cost element which may take place while
this order is being carried out.

ii) TRANSIT INSURANCE:-Transit Insurance shall be arranged and borne by HOC. However, the vendor

shall promptly inform HOCL regarding dispatches for arranging insurance. The transporter engaged

should have necessary public liability insurance coverage.

ii) PRICE: The price quoted shall be for delivery at our factory at HOCL,Ambalamugal, Ernakulam
District, Kerala state, inclusive of tax, freight and all other incidental expenses. The price quoted by
the vendor shall remain firm during the period of contract. Please indicate the GST rate, HSN
code and GSTIN of your firm. Purchaser’s GSTIN is 32AAACH2663P1ZG.

2. VALIDITY OF OFFER: The offer given should valid for a period of 60 days from the due date of the
tender.

3. DELIVERY PERIOD
The delivery period of the item will be spread over a period of 30 days from the date of purchase
order and supply will be as per HOCL delivery schedule given from time to time.

4. EMD & SECURITY DEPOSIT:- NIL

5. PAYMENT TERMS:- As per GeM standard payment terms (Within 10 days from the date of
CRAC).

6. INSPECTION AND ACCEPTANCE

Weights and measures recorded at HOCL Weigh Bridge will be treated as final. A sample of each
consignment will be analyzed at our laboratory and products meeting our approved specification only
will be accepted.

7. QUANTITY: The quantity indicated is 8000 KG.

8. QUALITY: Must confirm to the specifications given in the tender. Any offer received other than the
above specification will be rejected. Analysis Report Should Be Submitted Along With Offer & Test
Certificate, And NABL Certificate Should Be Provided Along With Supply.

9. RIGHT TO PROCURE FROM ALTERNATE SOURCES: In the event of non-supply by the vendor on whom

purchase order is placed, HOCL reserves the right to procure the item of same quality from an
alternative source at the cost and risk of the Vendor.
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10.RIGHT TO REJECT A BID: HOCL reserves the right to reject any bid due to reasons such as (a) Vendor
not following above bidding procedures (b) Vendor not being technically acceptable to HOCL (c) Vendor
not agreeing with the general conditions of the tender. (d) Not enclosing any particular documents
asked for (e) Any other valid reason.

11. Signing and sealing on all pages of bid: The vendor shall sign and seal on all the pages of the bids
submitted failing which bids are liable to be rejected.

12. It is your responsibility to safely deliver the products to our site in sound and fit road tankers.
13. You should have Public Liability Insurance Coverage as per the relevant act to cover transit risks.

14. DISPUTES: In the event of a contract being executed, all cases of disputes between seller and buyer
shall be settled through arbitration as per Indian arbitration and Conciliation act 1996 or any
amendments from time to time. The decision of the arbitration shall be final and binding on both the
parties.

15. PURCHASE/PRICE PREFERENCE: Purchase/Price Preference or any other concessions applicable for
SSI Units /PSUs will be as per latest Government of India Directives. For availing this benefit, the bidder
should make their claim in the Bids itself and enclose necessary documentary evidence to prove their
eligibility.

16. Restriction on procurement from Bidder who shares the land border with India

a) Any bidder from a country which shares a land border with India will be eligible to bid, only if the
bidder is registered with the Department for promotion of Industry and Internal Trade (DPIIT). (PI.
refer office Memorandum no. 6/18/2019-PPD dated 23rd July 2020 )Such bidders should submit
the valid copy of registration certificate along with tender. However the said requirement of
registration will not be applicable to bidders from those country to which Govt. of India has
extended lines of credit or in which Govt. of India is engaged in development of projects. Bidders
may appraise themselves of the updated lists of such countries available in the website of Ministry
of External Affairs.

b) All Bidders shall furnish compliance certificate with respect to above clause as per the format in
Annexure-VI along with the bid.

17. The GeM standard term for delivery, payment and price is as follows:
i. GeM Std. Payment terms: 100% payment will be released within 10 days of issue of
consignee receipt-cum-acceptance certificate (CRAC) and submission of bills.
iii. Delivery : Free Delivery at Site basis including loading/unloading.
jii. Price: Quoted price is all inclusive (i.e., freight, taxes and duties etc.)

Pls. note that no deviation is allowed in the above terms, So please ensure that the rate quoted
against GeM tender is all inclusive value i.e inclusive of all taxes and duties and on delivered

basis and also the payment term shall be within 10 days from the date of receipt & acceptance of
material at site.

GENERAL MANAGER (MATERIALS)
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ANNEXURE IV-A

COMMERCIAL TERM FORMAT

(Please fill up the details mentioned below in your letter head and upload along with your bid)

PAYMENT TERM IS WITHIN 10 DAYS OF
RECEIPT AND ACCEPTANCE OF MATERIAL

FOR OFFERS THROUGH GEM PORTAL (AS PER GEM AT SITE

STANDARD TERMS AND CONDITIONS ONLY, NO

DEVIATION WILL BE ALLOWED) RATE QUOTED SHOULD BE INCLUSIVE OF

GST AND FREIGHT CHARGES TO DELIVER
THE MATERIAL AT SITE

SI.No DETAILS REQUIRED

1 Name and Address of Organization

2 Phone No

3 GSTIN

4 E-mail id for correspondence

5 Contact Person Name and Mobile No

6 Whether registered with MSME/NSIC (If so
pl. enclose documentary proof):

7 Validity of offer

8 Delivery period

9 Certificates provided along with supply, if any

10 Deviation in specification ,if any

I/We here by confirm that, I/We have not been blacklisted in the past by any Public Sector Undertakings/
Government organizations.

Signature and Stamp
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ANNEXURE IV-B

(KINDLY FILL THIS SHEET AND SUBMIT IN -COMMERCIAL TERM FORMAT-B)

[N T TN =T [0 =] SRR

Bidder Confirmation

Sr. . .
NZ) Commercial Clauses (Please put V in front of
’ your confirmation)
1 Whether bidder (a proprietary concern, Partnership Firm, Company) is Yes, We are on holiday
currently on holiday list/black list/de-listed or has been put on List/Black List/De-List
holiday/blacklisted/de-listed at any PSU/govt. Organization. If so, give
details. No
2i Whether the party is registered under Micro/Small/Medium Enterprises act Microo Medium
2006 (Please furnish the proof) smalla No
2-ii Status of MSE Bidder Manufacturer
Services
Not Applicable
2-iii | Whether MSE bidder is offering product manufactured by him/her Yes
No
3i | All MSE bidders shall register / declare their UAM Number on CPP Portal and Mention UAM Number
copy of this registration / declaration shall be attached with the offer; failing
which such bidders will not be able to enjoy benefits as per PP Policy for | oo,
MSME order, 2012. Not Applicable
SSI/MSME/NSIC/UAM /DIC registration certificate
3-ii | Submitted valid document against clause no 3i Submitted
Not Applicable
4i Yes
Whether the proprietor of “MSME” enterprise is from SC/ST category
(Please attach caste certificate issued by competent authority) No
4ii | Whether the proprietor of “MSME” enterprise is woman Yes
(i.e. Woman proprietorship, or holding minimum 51% shares in case of No
Partnership/Private Limited Companies)
4iil | Submitted certificate against clause no 4ii Submitted
Not Applicable
5 AGREED TO ALL TERMS AND CONDITIONS OF ENQUIRY: Agreed
It is hereby stated that the quotation/offer submitted is in full compliance Not Agreed

with the documents issued against the enquiry and also further confirmed
that there is no deviation from all the terms and conditions as per the
enquiry.Non-acceptance or deviation to HOCL's standard terms and
conditions mentioned in enquiry documents may lead to rejection of offer,
no correspondence shall be done for clarifications

DATE:SIGN AND STAMP OF BIDDER
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ANNEXURE-IV- C

COMMERCIAL TERM FORMAT-C
(For Purchase Order/ Work Order with estimated value more than FIVE Lakhs)

ANNEXURE TO BE SUBMITTED ALONG WITH THE BID AGAINST TENDER NO

(KINDLY FILL AND SUBMIT ALONG WITH COMMERCIAL/TECHNICAL BID)

NAME OF BIDDER: ...ttt ettt sttt et st ereene s e es s s e s easenesreses e nenan

Sr.No COMMERCIAL CLAUSES BIDDER CONFIRMATION (PLEASE
PUTV)
Please mention whether you are a Class-1/Class Il Local Class |
1 supplier.(Please see the definition given below)
Class Il
2 Specify the percentage (%) of local content. %
3 Details of location at which the local value addition is
made.
Mention whether the product offered is manufactured in
India under a license from a foreign manufacturer who
4 hold intellectual property rights and there is a technology Yes / No
collaboration agreement / Transfer of technology
agreement

SELF DECLARATION OF LOCAL CONTENT
We hereby declare that the percentage(%) of local content specified against mentioned against Sr.No.2
is %. We also understand that submitting False self-declarations and auditors will be in breach
of Code of Integrity under Rule 175(1)(i)(h) of the General Financial Rules for which a Bidder or its
successors can be debarred for up to Two Years as per the Rule 151 (iii) of the General. Financial Rules
along with such other actions as may be permissible under Law.

Definitions
Local Content: - The amount of value added in India(Total value of item procured minus the value of
imported content in the item(including all customs duties) as a proportion of total value, in percentage.

Class | Local Supplier: - Supplier or service provider whose goods,services or works offered for
procurement has local content equal to or more than 50%.

Class Il Local Supplier: - Supplier or service provider whose goods,services or works offered for
procurement has local content more than 20% but less than 50 %.

Purchase Preference: -Will be as per the applicable Government order.

DATE SIGNATURE AND STAMP
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ANNEXURE-V
BID SECURITY DECLARATION
ANNEXURE TO BE SUBMITTED ALONG WITH THE BID AGAINST TENDER NO
I WV . eeeeeeeeenieierreerennnssssseeerseeresssssssssesseessssssssssssssseesssssssssssesseesssnsssssssssneesnnns hereby declare that:

1. | will not revoke the tender within the stipulated period/ validity period OR increase the quoted
rates.
2. I will commence the work on receipt of Purchase Order.

3. | will not withdraw or amend the tender or impair or derogate from the tender in any respect
within the period of validity of the tender.

4. | will furnish the required performance security within the specified period.

NAME AND ADDRESS OF THE BIDDER

PLACE:

DATE:

SIGNATURE AND STAMP OF THE BIDDER
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ANNEXURE-VI

COMPLIANCE TO CLAUSE W.R.T MANADATORY REGISTRATION OF VENDORS FROM COUNTRIES
SHARING LAND BORDER WITH INDIA,WITH DPIIT

Date:

TO WHOMSOEVER IT MAY CONCERNS

"I have read The clause titled restrictions on procurement from a bidder of a country which shares a
land border with India.

| Certify that M/S....oie ettt ettt v (Name Bidder) is not from such a country
Or.
| hereby certify that M/S. .ttt et ere e et eve v eeveeeaneeane s (name of Bidder) is from a

country which shares land boarder with India and fulfills all requirements in this regard and is eligible to
be considered. Enclosed herewith Valid Registration Certificate

Or
I hereby certify that M/s.......ccoeeiieeeeieeceeeeeeeceee e (Name of Bidder) is from such a country
which shares land border with India , however the said requirement of registration will not be applicable
to bidders as Govt. of India has extended lines of credit or in which Govt. of India is engaged in
development of projects. Enclosed herewith documentary evidence in this regards

We confirm that if it is established that we have provided any false information in pursuance to above
clause, while competing for this contract then our Bid shall be rejected.

We further confirms that, if it is established that we have not complied with terms of aforesaid clause,
during execution of contract, this would be a sufficient ground for immediate termination of the
contract as per tender provision and shall be dealt accordingly

Name of the Bidder

Stamp & Signature of the Bidder
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ANNEXURE-VII

INTEGRITY PACT FORMAT

INTEGRITY PACT
Between

Hindustan Organic Chemicals Ltd(HOCL), a company formed and registered under the Companies
Act,1956 and having its registered office at 4th Floor, V Times square, Sector-15, CBD Belapur, Navi
Mumbai-400 614, Maharashtra hereinafter referred to as "The Principal",

And
...................................................... herein after referred to as "The Bidder/Contractor"
Preamble

The Principal intends to award, under laid down organizational procedures, contract/s for
................................................ The Principal values full compliance with all relevant laws of the land,
rules, regulations, economic use of resources and of fairness / transparency in its relations with its
Bidder(s) and / or Contractor(s).

In order to achieve these goals, the Principal will appoint an Independent External Monitor (IEM), who
will monitor the tender process and the execution of the contract for compliance with the principles
mentioned above.

Section 1- Commitments of the Principal

1. The Principal commits itself to take all measures necessary to prevent corruption and to observe
the following principles:-

a) No employee of the Principal, personally or through family members will in connection with the
tender for, or the execution of a contract, demand, take a promise for or accept, for self or third
person, any material or immaterial benefit which the person is not legally entitled to.

b) The Principal will, during the tender process treat all bidders(s) with equity and reason. The
Principal will in particular, before and during the tender process, provide to all Bidder(s) the
same information and will not provide to any Bidder(s) confidential/additional information
through which the Bidder(s) could obtain an advantage in relation to the tender process or the
contract execution.

c) The Principal will exclude from the process all known prejudiced / interested persons.

2. If the Principal obtains information on the conduct of any of its employees which is a criminal
offence under the Indian Penal code/Prevention of Corruption Act, or if there be a substantive
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suspicion in this regard, the Principal will inform the Chief Vigilance Officer and in addition can
initiate disciplinary actions.

Section 2 - Commitments of the Bidder(s)/ Contractor(s)

1. The Bidder(s)/ Contractor(s) commit themselves to take all measures necessary to prevent
corruption. He commits himself to observe the following principles during his participation in
the tender process and during the contract execution.

a) The Bidder(s) / Contractor(s) will not, directly or through any other person or firm, offer,
promise or give to any of the Principal’s employees involved in the tender process or the
execution of the contract or to any third person any material or other benefit which he/she is
not legally entitled to, in order to obtain in exchange any advantage of any kind whatsoever
during the tender process or during the execution of the contract.

b) A Bidder(s)/Contractor(s) will not enter with other Bidders into any undisclosed agreement or
understanding, whether formal or informal. This applies in particular to prices, specifications,
certifications, subsidiary contracts, submission or non submission of bids or any other actions to
restrict competitiveness or to introduce cartelisation in the bidding process.

c) The Bidder(s) / Contractor(s) will not commit any offence under the relevant IPC/PC Act; further
the Bidder(s) / Contractor(s) will not use improperly, for purposes of competition or personal
gain, or passon to others, any information or document provided by the Principal as part of the
business relationship, regarding plans, technical proposals and business details, including
information contained or transmitted electronically.

d) The Bidder(s) /contractor(s) of foreign origin shall disclose the name and address of the
Agents/representatives in India, if any. Similarly, the bidder(s)/contractor(s) of Indian Nationality
shall furnish the name and address of the foreign principals, if any. All the payments made to
the India agent/representative have to be in Indian Rupees only.

e) The Bidder(s)/Contractor(s) will, when presenting his bid, disclose any and all payments he has
made, is committed to or intends to make to agents, brokers or any other intermediaries in
connection with the award of the contract.

2. The Bidder(s) / Contractor(s) will not instigate third persons to commit offences outlined above
or be an accessory to such offences.

Section 3- Disqualification from tender process and exclusion from future contracts

If the Bidder(s) / Contractor(s), before award or during execution has committed a transgression
through a violation of Section 2 above or in any other from such as to put his reliability or
credibility in question, the Principal is entitled to disqualify the Bidders/ Contractor(s) from the
tender process or to terminate the contract, if already signed, for such reasons.
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Section 4- Compensation for Damages

1.

If the Principal has disqualified the Bidder(s) from the tender process prior to the award
according to Section 3, the Principal is entitled to demand and recover the damages equivalent
to Earnest Money Deposit/Bid Security.

If the Principal has terminated the contract according to Section 3, or if the Principal is entitled
to terminate the contract according to Section 3, the Principal shall be entitled to demand and
recover from the Contractor the liquidated damages of the Contract value or the amount
equivalent to Performance Bank Guarantee.

Section 5- Previous transgression

1.

The Bidder declares that no previous transgressions occurred in the last 3 years with any other
company in India conforming to the anti- corruption approach including Public Sector Enterprise
in India that could justify his exclusion from the tender process.

If the bidder makes incorrect statement on this subject, he can be disqualified from the tender
process and appropriate action can be taken including termination of the contract, if already
awarded, for such reason.

Section-6- Equal treatment of all Bidders / Contractors / Subcontractors

1.

The Bidder(s) / Contractor(s) undertake(s) to demand from all subcontractors a commitment in
conformity with this Integrity Pact, and to submit it to the Principal before contract signing.

The Principal will enter into agreements with identical conditions as this one with all Bidders,
Contractors and Subcontractor.

The Principal will disqualify from the tender process all bidders who do not sign this Pact or
violate its provisions.

Section-7- Criminal charges against violating Bidder(s)/ Contractor(s) /Subcontractor (s)

If the Principal obtains knowledge of conduct of a Bidder, Contractor or Subcontractor, or of an

employee or a representative or an associate of a Bidder, Contractor or Subcontractor which constitutes

corruption, or if the Principal has substantive suspicion in this regard, the Principal will inform the same
to the Chief Vigilance Officer.

Section 8 - Independent External Monitor / Monitors

1.

2.

The Principal appoints competent and credible Independent External Monitor for this Pact. The
task of the Monitor is to review independently and objectively, whether and to what extent the
parties comply with the obligations under this agreement.

The Monitor is not subject to instructions by the representatives of the parties and
performs his functions neutrally and independently. It will be obligatory for him to treat the
information and documents of the Bidder(s) / Contractor(s) as confidential. He reports to the
Chairman and Managing Director, HOCL.
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The Bidder(s) / Contractor(s) accepts that the Monitor has the right to access without restriction
to all Project documentation of the Principal including that provided by the Contractor. The
contractor will also grant the Monitor, upon his request and demonstration of a valid interest,
unrestricted and unconditional access to his project documentation. The same is applicable to
Sub contractors. The Monitor is under contractual obligation to treat the information and
documents of the Bidder(s) / Contractor(s) / Subcontractors(s) with confidentiality.

The Principal will provide to the Monitor sufficient information about all meetings among the
parties related to the Project provided such meetings could have an impact on the contractual
relations between the Principal and the Contractor. The parties offer to the Monitor the option
to participate in such meeting.

As soon as the Monitor notices, or believes to notice, a violation of this agreement he will so
inform the management of the Principal and request the Management to discontinue or take
corrective action, or to take other relevant action. The Monitor can in this regard submit non-
binding recommendations. Beyond this, the Monitor has no right to demand from the parties
that they act in a specific manner, refrain from action or tolerate action.

The Monitor will submit a written report to the Chairman and Managing Director, HOCL within 8
to 10 weeks from the date of reference or intimation to him by the Principal and should the
occasion arise, submit proposals for correcting problematic situations.

Monitor shall be entitled to compensation on the same terms as being extended to / provided
to Independent Directors on HOCL Board.

If the Monitor has reported to the Chairman & Managing Director, HOCL, a substantiated
suspicion of an offence under relevant IPC/PC Act, and the Chairman & Managing Director,
HOCL has not, within the reasonable time taken visible action to proceed against such offence or
reported it to the Chief Vigilance Officer, the Monitor may also transmit this information directly
to the Central Vigilance Commissioner.

The word "Monitor’ would include both singular and plural.

10. Independent External Monitor Details:

i Name: Rajnisha Kumar Vaish, IAS (Retd.)
Mob No.: 9013807422

Address: Plot No.10, Greenwoods Govt. Officers Welfare Society Phase |l,
Sector Omega 1, Pocket P2, Greater Noida,
Dist. Gautam Budh Nagar, U.P.-201310

Email ID: rajnishakumar@gmail.com

ii. Name: Arun Kumar Gupta
Mob No.:9833880764

Address: E-68B, Nandanvan CHS.

Sector 17, Nerul,

Navi Mumbai, Maharashtra, Pin-400706
E-mail ID: guptaarung55@rediffmail.com
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Section 9 - Pact Duration

This Pact begins when both parties have legally signed it. It expires for the Contractor 12 months
after the last payment under the contract, and for all other bidder(s) 6 months after the
contract has beena warded.

If any claim is made/lodged during this time, the same shall be binding and continue to be valid
despite the lapse of this Pact as specified above, unless it is discharged/determined by the
Chairman and Managing Director of HOCL.

Section 10 - Other provisions

1. This agreement is subject to Indian Law. Place of performance and jurisdiction is the Registered
Office of the Principal, i.e. Navi Mumbai, Maharashtra.

2. Changes and supplements as well as termination notices need to be made in writing. Side
agreements have not been made.

3. If the Contractor is a partnership or a consortium, this agreement must be signed by all partners
or consortium members.

4. Should one or several provisions of the agreement turn out to be invalid, the remainder of this
agreement remains valid. In this case, the parties will strive to come to an agreement to their
original intentions.

5. The Bidder / Contractor signing this “Integrity Pact” shall not approach the courts while
representing the matters to IEMs and he/she shall wait their decisions in the matter.

For & On behalf of the Principal (Office Seal) For & On behalf of Bidder/Contractor(Office Seal)
Place:

Date:

Witness 1 Witness 2:

(Name & Address) (Name & Address)
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