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Cleaning of Hot Oil Heater Tubes, Preparation for NDT, In-Situ Metallography &
Hydrotest of Tubes/Coils in Position
MEC30385

This tender floated in NIC - CPP Portal with Tender ID: 2024_HOCL_788326_1 dt. 02/01/2024 with due date
16/01/2024 at 02:00 PM and in GeM Portal with GeM Bid No. GEM/2024/B/4423784 dt. 04/01/2024 with
due date 16/01/2024 at 03:00 PM.

fegwM sifffie Hitew faftics
HINDUSTAN ORGANIC CHEMICALS LIMITED

(HRJ G¥hR HI U 3<H)
(A Government of India Enterprise)

SSTAngTa, Tigpe forer, U - 682 302
AMBALAMUGAL, Ernakulam District, PIN — 682 302.
TH: (0484) 2720911, ThaRT H&R (0484) 2720893
Phone: (0484) 2720911, FAX No. (0484) 2720893

3-Mifder ga

E- TENDER NOTICE

HoCL FafeiRad &l & o < Sieft yureft & dgd s-siel 3mHid Hrdl 8

HOCL Invites e-Bids under the Two Bid system for the following work:

Sl. Description of Item and Tender No.
No.

1 BRI BT : TH A §ex egal 31 GG, TSIl & fIg o, 37-Hig Heahumet 3R
Il B TIESIeTe /Ppeferal RAfa &
HoCL ffdar ga : MEC30385

Name of Work : CLEANING OF HOT OIL HEATER TUBES, PREPARATION FOR NDT, IN-SITU
METALLOGRAPHY & HYDROTEST OF TUBES/COILS IN POSITION

HOCL Tender Ref : MEC30385

Af3eT Ed1a% www.hoclkochi.com T www.eprocure.gov.in Y Sr3TAS W\_ﬂ &0 %I

Tender documents may be downloaded from www.hoclkochi.com or www.eprocure.gov.in.

Tge Uedl Mg © YF @A0 @0 U PUm THSMREl ¥ URIRAC  Okd  (GIRUA:

https://eprocure.gov.in/eprocure/app.) TR USiidrd 81 Tl €1 SN 3ifams uferar nsardr 3= tRdd Midend

%ﬁ@m|mmwwmmﬁ@lﬁm@@m@wmmﬁm$qﬂm
RS

Interested  parties may please get registered with NIC e procurement portal (URL:
https://eprocure.gov.in/eprocure/app.) to participate in the tender. Tenders submitted other than through online
procedure specified will not be accepted. Please visit the above sites regularly for any addendum/ corrigendum/
extension before submitting the offers.

FuaT fafrydreif ok Famt SR 2l @ gy HRAET S Siel Ukl stided 0= S-aial! ST 63

Please submit your E-bids under the Two Bid system confirming to the specifications and the terms and
conditions.

fegdm siiviie Hiteey fafies & fo ok 3! iR §

For and on behalf of Hindustan Organic Chemicals Limited
(GSTN:32AAACH2663P1ZG),(CIN:I199999MN1960G0I011895)

THIRT ot T MANGESH V. SHAHASANE
TSy (TifAd/AfCTcI) GENERAL MANAGER (MECHANICAL/UTILITIES)
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fegwm sifffie Hitew faftics
HINDUSTAN ORGANIC CHEMICALS LIMITED
(HRd ¥RDR HI Udh 3<IH)
(A Government of India Enterprise)
SFAngTd, Tfpa fore, f - 682 302
AMBALAMUGAL, Ernakulam District, PIN — 682 302.
BH: (0484) 2720911, P AR (0484) 2720893
Phone: (0484) 2720911, FAX No. (0484) 2720893
MEC30385

Dear Sir,

fegwm e Hiea Afies YR WEHR 1 IUHH § 1l Hifd, Hd, YRd H 30 ¥ § fobi,
QEICH 3R BTEgIoH RIGHTES I (AU Sl ¢ | T3S 3 TH de gleX egal 31 WbE, TIS I &
o1 dursh, 39-Wig Aeannw! 3R ogal &1 g1ggieve /pafaal fRufd § & fau 3-Ffdes smifia &1 €
TR A A e & WY Ue wHEidl fhar g1 oA ticd https://eprocure.gov.in/eprocure/app
%mm@%‘%@?%ﬁ | 319 o 09 AT & YR oF & oy TSt o 91y U fashd] & &0 &
PEIEE |

Hindustan Organic Chemicals Limited is a Government of India Undertaking manufacturing Phenol, Acetone &
Hydrogen Peroxide at its plant at Kochi, Kerala, India. HOCL invites e-tenders for CLEANING OF HOT OIL
HEATER TUBES, PREPARATION FOR NDT, IN-SITU METALLOGRAPHY & HYDROTEST OF TUBES/COILS IN
POSITION. HOCL has entered into an agreement with M/s. NIC for e-procurement through their portal
https://eprocure.gov.in/eprocure/app. You may please get registered as a vendor with NIC for participating in
this tender.

fAfger  cxes wEeiitd @ d§9Re wwwhoclkochicom,  httpsy/ S OR 3R
https://eprocure.gov.in/eprocure/app U &rq?«hgﬁ?q EIG| %I

Tender documents are uploaded in HOCL website www.hoclkochi.com, https:// market &
https://eprocure.gov.in/eprocure/app

T XA 1 Yaoics SUb WY Yay g1 MUY 3FRIY § fb FHoan 30t ffder quR &ea/add &
ggd g gxras & faxdR ¥ ug o |

Index of documents enclosed is attached herewith. You are requested to kindly go through all the
documents in detail before preparing/submitting your tender.

310 SO TR al-siiel Jomet WR FES fad i ofR 9w 3 uge! 3iierg SfH 3R 9o o |
You may submit your offer on Two-bid system online before the due date and time specified.
YYdlq, Thanking you,

A DT &ﬂlﬂﬁ, Yours Faithfully,

fEgwM siifiH® Hifhe f[Affies & oY (CIN: L999999MH1960GOI011895),

For Hindustan Organic Chemicals Limited (CIN: L99999MH1960G01011895),

TSI oY, RIS MANGESH V. SHAHASANE
TS YD (FiAh/gfCfeicis) GENERAL MANAGER (MECHANICAL/UTILITIES)
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Hydrotest of Tubes/Coils in Position
MEC30385

LIMITED TENDER NOTICE FOR CLEANING OF HOT OIL HEATER TUBES, PREPARATION FOR NDT,

IN-SITU METALLOGRAPHY & HYDROTEST OF TUBES/COILS IN POSITION

General Terms and conditions of the tender

fAfaer & g foy vd e

ANNEXURE - |

Scope of work
CAREIREIER]

ANNEXURE - 11

Special Conditions of Contract

SIS I o=y T

ANNEXURE - 1lI

Compliance/No Deviation Statement
SAUTEH/DTS fqaa et faarun

ANNEXURE - IV

Compliance of General Conditions of Contract (GCC)

SIS Pl T ! BT SUTA (SR

ANNEXURE -V

Check List

SIER]

ANNEXURE - VI

ESI, PF, Labour Law etc. - Requlrements

%@%W%W&wﬁ fTaHdTd

Labour Laws

TR T

Safety, Health & Environment (SHE) Conditions
IR&M, WA UL YR (THues) Ryl

10

Proforma of Declaration of Black Listing/ Holiday Listing

HIH /DT Yt Bl GYoT BT UhH !

ANNEXUREA,B,C&D

11

Bidder Information

EINSHIEEINEARSIEEAR]

ANNEXURE - E

121

Bid Security Declaration

el YREENUD

ANNEXURE - H

13

Bank Guarantee (for EMD/Security Deposit)
S TR (SUHS]/ARET ST 6 )

Annexure - Q

14

Declaration of Compliance of Order (Public
Procurement No.1, 2 & 3) dt. 23 Jul 2020 & 24 Jul
2020 on Restrictions under Rule 144 (xi) of the
General Financial Rules (GFRs), 2017.

Y i R (SIUheiR), 2017 & 99 144 (xi) & dgd dfdsel &R
ST (Teoi-iep Wile TeAT 1, 2 3R 3) feid 23 TS 2020 3R 24
S[@T8 2020 % 0JUTEH ! =S|

ANNEXURE - R

15

Instructions to the Contractors for use of Vehicles

aTgHl & IUANT & foIT ST &bt fAder

Annexure —S

16

Scaffolding Checklist, Scaffolding Manual, Scaffolding

parts and Erection Procedure
T Johfere, Fe H93fd, JaM & few iR fmfor uftsar

Annexure - AC
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S TXd1aY &l T4 g8 IR Sciiardl gRT gxdaid iR gxifded faman o 8 SR $-ffder & 9 5

fopar S 8

fegwr siiife Hite fiffics
(HRA WER B TP 3TH)
O ST Urafl, TAfpa™ T, ava - 682 3021

fAfaer geaf : MEC30385
B BT A T A S egal B 9B, TR & e durt, 59-Hie Aeahnwt 3R eal ®1
BISSIe /peferl fRufa &

Siciierarell & 9y fefored gxeR THIUGE &1 ST I §U HE1d au-e \eie tied (YR IWBHR) W FaaciHdb

U Y 3O Siferdl B Hite I S B g1 A AT g Fdw Sieflararsdl @ Wdidh uide R dsiierur B H

g‘s"wav‘ﬁ, TGS & SER 30 Siferl R w3 3R Ardidt Uider W ot siferat sifemg o1 A & forg
|

Hddt uidag R 3T el oW wa F forr Iwrh e SHeR ugl U @l W ¥dhdl @

https://eprocure.gov.in/eprocure/app |

P S G|

1.

Scitardrsti & Fddt aidd R "SR sidtard Amid" e W faas drd HEa Faui-d Beie uied (G3Rud:
https://eprocure.gov.in/eprocure/app) & 3-IRIRAC HISYd W ATHIDT BT A gl ﬁﬁ:ﬂ?m’"%l

I UfhdT & T & =0 B, Scierarell &1 U iy Iuanidsal A1 g1 8 SIR 30+ Wil 3 g U uraas
fAfdy @ gl

Siciiararst &1 Tag §f It § o 3 dofiarur fshan & e & ®U T 30T 9y 3T Ul SR HIeRd e Uoiidpd
B | DT IUANT WU Uica ¥ fomedt +ff aR & forg fasan e

B & aTe, Seiarden Bl 3T NerEe S Y AT Sfear G Riwt / Tiele / $HaT i) gRI AR T
fopadt ot TrATUR TTRreROT GIRT SIRY 31U Ay f3fTed g¥ater UHTOl Ux (BeR ol SUTNT & WY Jarg oft vrAor o)
Uolipd e I STl gt

TS sG] gRT $ad Us dY SITTRf Uoligd foman ST =figu| Huan &g < o aicdiardr a8 gHfdd o & for
fTeR & f 3 o Suuh & Rl &1 IUR 78T < § ORI TN §) Uhdl 81

TP T SIAIGIl 3T JoR HSSl/ITHas AR SITEN/E-Cldh &I RIS aul B YRId alT-34 & Head 9
rge R AT S IRAT B

fRfder Sxrdt @t

1. A oida § fafte B fdeed s17 71U € Iifer Sielt v arell ) |fshar fAfgerall & o Aruds! gRT @A o
gfaer 81 37 grocet § ffaer srEe, e &1 A, W, fafY, ge onfe nfiyd 8 9eha 81 ffderst & fou Iad
WIS T T Jehed 1t 3, Foraw sich @M a1 s Wil HIUS S| ol SIS Jebdl & ofF I3 T M, 3 Bl 7Y,
R, fediep, 30 pigs 3nfe ddidt uida W vy ffder &t @ & fam|

2. U% §R 99 Sidterarstt 3 39 fRfaerstt &1 ag o= foran 5w 3 3 3@d § O 3 3iawus axdav/Mfaer sriea
SISl R Jobd &1 37 el & Fefid 71E ¢ Wi’ # RFiaRd fbar o1 g g1 gg it tida &t
fAfder axdas 318 Yeud SR g B Rfd § wyuned/s-9d & wiegd  siclardrsdl o Ed B J J&m
ST

3. e Sicliardl 3eUS® Y Dls WSIHRU/I-IId U 31 d1edl & ol 39 Ude fHfdar ol <1 s fafy fAfder st
P e TR AR
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allefl Pt ARt

SIcHerd ®1 U diet ST IRAMMEAIRIIE Sxaad WR YHIRid fet H YGua &l &am o a1 91|

et IfemmE ¥ Td {6y TAEmIeed cxad & R e oo Afaer fagme ¢k Ffder
SXATAE P! O TER | HUAT 3 HaR] B AT W e & R Siell xfa@ ST b SR, SxTam ot e -
o TRgd U TREEHAE SXad Juam 3R IRl 2fid 81 330 gt o fagem snaRo aidt &
SRAHR fobaT ST b B

aﬁaﬁmﬁﬁam&@;ﬁﬁmﬁ%ﬁﬂﬁwmwmmmaﬁmwmﬁmmé

IR M AR W, JOE U/ Triauy/3RUSR,/S I S&quth/aHiel IRl # 8 Yabd| Siel axda@! &I 100

?ﬁaﬁaﬂﬂg{@aa@mﬁwamwu@ﬂmww%aﬁﬁﬂmwmaﬂmﬁwwn
e HRAT g

AP SXIAE] AN & T8 Pl 3UlS AW IS JHY 3R TR IEE-Ena, S T sich 9ute Hi
TR T TR HAMD! SIS BIall o, THHAD GXIam! (oI dre & Ufd, aiiifer Rule, amn wierds v
U5 3M1fe) B 3l SHRAMRT WGy | ) Siciardrsil o UeH fbar T g1 Siciald TIEda! &l 3Uas Sx0m
fou Ianfee Iudsy "A1S WE" A1 "3 HEaqUl GHGE" &M@ P UGN R Uhdm | el ST HRameHd 34
TXTE & TYOHTS WE" &F YT {501 S Yool 8, 3R TR-IR 3UAIS S HTahdl Te) ¢ | STUHI!
SHT HARP Ufchar Ffere 3awge IHg § HHT ST |

e My Documents I T 3UTIS HRAMD! UfehdT Bl S SHMmHER sicierdrsit o fear a1 us Her g1 afe
STl AFRETOE RIF H SUFAECEE $Uas 6T 8 @ 78 Waifed w0 umg IRd T6t o ¢ & gy
BERIEIEINEaNRR K

Siferat SHT HRAT

1.

Siciterdl Bl Jd STHT HRARRIY B! UgdE! WI3e TR AN 34 o3 dlfey difes dETHT UR I Sl STHT HAGm
TG R 1 ST MEAGC! TS HR Uh | 377 e quenrul fanddt +ff <ff ey Sicfiardr forHeR grml

Fcierar B Ffder X ¥ it SFuR Sawds Sl eXdaE &) Uh-Uh araniSiied ©7 IEweid 3R
SUATS AT gRTI

FicieTar &1 FRidel Yoo / STAS! BT YA HAGIIIY "HTBarg FReg § YT fadhed &1 Fa- HAT g 3R
RGN KCARCERY aﬁdﬂ"ll aﬂ”

Fcierar o Ffder exaem & Ay FEt meruR STHS! daR SR A1ty Td o e S HAms! Sifad fafy
T a1 fAfaer earaml § Ay SruR el sfeRt & afdmrd U Imie/GRaR/faar o =gyl Hifds &g
IHEOTY SISY/ B 3T Wigpd T o1 faaRur T of 7T Ufd o Iuas faaRur 3R sieft ST RAmmHy oSt
39U 71T SET YHE WM AU ST OIS Bl TS Sial SRAGR IR & S|

Fefierdst SBARY § i ariflc 3 i Imawas ¥u IieH 5T T8 oy B oot faxia siferat s &8 ok
IS 34 YR Wil T 1 afe 7 sieft bl Rfder axdra ey 7 shelieg urey ey # foar mr g,
TYBRSTAS 501 ST § SR Tt Sieferdrsif gRT HR1 o1 81 Sciararell o il wed Ss-as BT gh,
TYEEICHT 81T 3R YU, 7 (3RR) IO bl ITandeiad foedia Se=u1 3R 37 faarur (Samiclierd! o M) 9
1Y G HAT G| IS 3T I -Ta] IGall ST Aeu| U SR f3aR0r @ 81 SHOETe, Sidiard o \wed M
FEALST SHOEEET 98T 3R SUMATATST ST T agU| Tfe Sieferdr gRT siefiag, wied &l S=iferd omr
ST 8, < S ! SRAGR R feam S|

IR JHT (SN Sicfierdrsil asee R UelRid gidr 8) & Siaieraist R sl ST dsrAnsifer @it o
W?ﬁa%qﬁ TefHd FAEMRIT AFE JHT T ST | Sicierdrst &l Sicl STHT BRAMCRM 39 I 6T UleH
BT |

A1 & Y=g YAYd SxAmmien siaterdrs gRT TRdd fu o g Gxaan! & NS UhRE ddb-id!

P U memuwgmwunlﬁfﬁv‘qw‘s’maﬁ WWWMWWWW:@WW

THdT 81 QRFEd T am 128 foe UrrmE do-id &1 IUaT axaualiadl df Mo-gar g 3 S g1

gl &l 1 SE HeRU UhRM foaT S 81 Pis Hf Siclt SxaTad S YeRk W Sruars fobar S g, Red

GRT Id JHHT Foit o1 STANT HRatTHfT Uferwe quselH gidT 81 SUansfardl I8 ol WieRl/ald Fieo
A TIdSD Hoit B ITANT TR UfhRH dnseE g1 oo fAaes, sudrs fau mu ffder exdem

3ifirepd Sl WammTar gR1 FAfder WiamEmsTe € Ugam & SaE |
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8. 3l fpu e Fifder sxaaw sifien seft Qe gRT Rfder WiermrsTe 8 Ug-ea 8 SR |

9. SIferal P HANTYHS SR THT W IR0 HRAMR (30 Uica & whis fos wafee W Fas sxammare), gea
T GO el G Tem < 3R Sl ST JaTy U sl ORI uerin fosar smam 3R 3 gt urifiles
Yool TRy Sl ST prAmp! ffy 3R g

10. el SR g0 foar S a1feu TR Sielt TRqn AR Uranl AR H 391 S 918U 39 grait BT SuaT fandt
i Sicht @leHEp! 9B dfely Yarl U aiRey H fohal S Yeb 8

Sicfieroma?t &I g™

1. ffder exdam ik IuH ffgo Fodt iR ool wogsfdn foedt o uy o1 ffaer sofew Ffger sz miter ar
fAfaer 7 2o 9efiin dus safad o dsifio fasar s =rfeul

2. AR SIc ST HRAGD! UishaT IaHsiin S8 U Uy a1 g 1T IEOd Uide Iaisfiin U oY 24x7 i)
UIEd BEISER o o210 faa ST e 8

ud fad RISTa G fagH 3%) HOCL R SH-aa®

. fovegT s, W Rieer gfere - Hoct ot Tea o, TerE e [@ifd)
HIRCI e : 8921387812, 8547196394 HIeTSa ek : 7012497507/9745667399/
0484 2727394
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This Document to be Signed and Stamped by Bidder on All Pages and Submitted along
with the E-Tender

HINDUSTAN ORGANIC CHEMICALS LIMITED
(A Government of India Enterprise)
Ambalamugal P.O.,Ernakulam District, Kerala — 682 302.

Tender Ref. No: MEC30385
NAME OF WORK: CLEANING OF HOT OIL HEATER TUBES, PREPARATION FOR NDT, IN-SITU
METALLOGRAPHY & HYDROTEST OF TUBES/COILS IN POSITION

General instructions for Online Bid Submission

The bidders are required to submit soft copies of their bids electronically on the Central Public Procurement Portal(Govt.
Of India), using valid Digital Signature Certificates. The instructions given below are meant to assist the bidders in
registering on the CPP Portal, prepare their bids in accordance with the requirements and submitting their bids online on
the CPP Portal.

More information useful for submitting online bids on the CPP Portal may be obtained at:
https://eprocure.gov.in/eprocure/app.

REGISTRATION
1. Bidders are required to enrol on the e-Procurement module of the Central Public Procurement Portal (URL:
https://eprocure.gov.in/eprocure/app) by clicking on the link “Online bidder Enrolment” on the CPP Portal which is

free of charge.

2. As part of the enrolment process, the bidders will be required to choose a unique username and assign a password
for their accounts.

3. Bidders are advised to register their valid email address and mobile numbers as part of the registration process.
These would be used for any communication from the CPP Portal.

4. Upon enrolment, the bidders will be required to register their valid Digital Signature Certificate (Class Il Certificates
with signing key usage) issued by any Certifying Authority recognized by CCA India (e.g. Sify / nCode / eMudhra etc.),
with their profile.

5. Only one valid DSC should be registered by a bidder. Please note that the bidders are responsible to ensure that they
do not lend their DSC’s to others which may lead to misuse.

6. Bidder then logs in to the site through the secured log-in by entering their user ID / password and the password of
the DSC / e-Token.

SEARCHING FOR TENDER DOCUMENTS

1.  There are various search options built in the CPP Portal, to facilitate bidders to search active tenders by several
parameters. These parameters could include Tender ID, Organization Name, Location, Date, Value, etc. There is also
an option of advanced search for tenders, wherein the bidders may combine a number of search parameters such as
Organization Name, Form of Contract, Location, Date, Other keywords etc. to search for a tender published on the
CPP Portal.

2. Once the bidders have selected the tenders they are interested in, they may download the required documents /
tender schedules. These tenders can be moved to the respective ‘My Tenders’ folder. This would enable the CPP
Portal to intimate the bidders through SMS / e-mail in case there is any corrigendum issued to the tender document.

3.  The bidder should make a note of the unique Tender ID assigned to each tender, in case they want to obtain any
clarification / help from the Helpdesk.
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PREPARATION OF BID

Bidder should take into account any corrigendum published on the tender document before submitting their bids.

Please go through the tender advertisement and the tender document carefully to understand the documents
required to be submitted as part of the bid. Please note the number of covers in which the bid documents have to be
submitted, the number of documents - including the names and content of each of the document that need to be
submitted. Any deviations from these may lead to rejection of the bid.

Bidder, in advance, should get ready the bid documents to be submitted as indicated in the tender document /
schedule and generally, they can be in PDF / XLS / RAR / DWF/JPG formats. Bid documents may be scanned with 100
dpi with black and white option which helps in reducing size of the scanned document.

To avoid the time and effort required in uploading the same set of standard documents which are required to be
submitted as a part of every bid, a provision of uploading such standard documents (e.g. PAN card copy, annual
reports, auditor certificates etc.) has been provided to the bidders. Bidders can use “My Space” or “Other Important
Documents’ area available to them to upload such documents. These documents may be directly submitted from the
“My Space” area while submitting a bid, and need not be uploaded again and again. This will lead to a reduction in
the time required for bid submission process.

Note: My Documents space is only a repository given to the Bidders to ease the uploading process. If Bidder has uploaded
his Documents in My Documents space, this does not automatically ensure these Documents being part of Technical Bid.

SUBMISSION OF BIDS

1.

Bidder should log into the site well in advance for bid submission so that they can upload the bid in time i.e. on or
before the bid submission time. Bidder will be responsible for any delay due to other issues.

The bidder has to digitally sign and upload the required bid documents one by one as indicated in the tender
document.

Bidder has to select the payment option as “offline” to pay the tender fee / EMD as applicable and enter details of
the instrument.

Bidder should prepare the EMD as per the instructions specified in the tender document. The original should be
posted/couriered/given in person to the concerned official, latest by the last date of bid submission or as specified in
the tender documents. The details of the DD/any other accepted instrument, physically sent, should tally with the
details available in the scanned copy and the data entered during bid submission time. Otherwise the uploaded bid
will be rejected.

Bidders are requested to note that they should necessarily submit their financial bids in the format provided and no
other format is acceptable. If the price bid has been given as a standard BoQ format with the tender document, then
the same is to be downloaded and to be filled by all the bidders. Bidders are required to download the BoQ file, open
it and complete the white coloured (unprotected) cells with their respective financial quotes and other details (such
as name of the bidder). No other cells should be changed. Once the details have been completed, the bidder should
save it and submit it online, without changing the filename. If the BOQ file is found to be modified by the bidder, the
bid will be rejected.

The server time (which is displayed on the bidders’ dashboard) will be considered as the standard time for
referencing the deadlines for submission of the bids by the bidders, opening of bids etc. The bidders should follow
this time during bid submission.

All the documents being submitted by the bidders would be encrypted using PKI encryption techniques to ensure the
secrecy of the data. The data entered cannot be viewed by unauthorized persons until the time of bid opening. The
confidentiality of the bids is maintained using the secured Socket Layer 128 bit encryption technology. Data storage
encryption of sensitive fields is done. Any bid document that is uploaded to the server is subjected to symmetric
encryption using a system generated symmetric key. Further this key is subjected to asymmetric encryption using
buyers/bid opener’s public keys. Overall, the uploaded tender documents become readable only after the tender
opening by the authorized bid openers.
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8.  The uploaded tender documents become readable only after the tender opening by the authorized bid openers.

9.  Upon the successful and timely submission of bids (i.e. after Clicking “Freeze Bid Submission” in the portal), the
portal will give a successful bid submission message & a bid summary will be displayed with the bid no. and the date
& time of submission of the bid with all other relevant details.

10. The bid summary has to be printed and kept as an acknowledgement of the submission of the bid. This

acknowledgement may be used as an entry pass for any bid opening meetings.

ASSISTANCE TO BIDDERS

1. Any queries relating to the tender document and the terms and conditions contained therein should be
addressed to the Tender Inviting Authority for a tender or the relevant contact person indicated in the tender.

2. Any queries relating to the process of online bid submission or queries relating to CPP Portal in general may be
directed to the 24x7 CPP Portal Helpdesk.

Contact Person (National Informatics Centre) HOCL Work Co-ordinator

Mr. Midhun Babu Mr. Eldhose Baby

Sr. Systems Analyst - HOCL Assistant Manager (Mechanical)
Mobile No. 8921387812, 8547196394 Mobile No. 7012497507/9745667399/

0484 2727394
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ANNEXURE-I
GENERAL TERMS AND CONDITIONS OF THE TENDER

EARNEST MONEY DEPOSIT NOT APPLICABLE TO MSME / SSI Units /PSUs
Quotation shall accompany an EMD of 13,700/- shall be paid by crossed DD/Bankers Cheque/thro' NEFT.

Bank Details - Central Bank of India, Tripunithura
- A/c No. 3580607136
- IFSC - CBIN0284515

Details of bank transfer should be indicated in your technical offer. Quotations not accompanied with EMD,
are liable to be rejected.

EMD of the tenderer will be forfeited under the following conditions:-

If after opening of the tender, the tenderer revokes his tender or increase his quoted rates.

If the tenderer does not commence the work after awarding the contract.

No interest on EMD will be paid.

EMD of the successful tenderer will be adjusted against the security deposit.

EMD of unsuccessful bidders shall be refunded after finalization of the contract and no interest shall be
payable.

The tender is revoked or varied during its validity period.

The Prices are increased unilaterally after the tender opening and during its validity.

8. The tenderer after intimation of acceptance of the tender fails to execute the agreement/or furnish
security deposit within the stipulated time.

mkhwNpeE

N o

Pre-Qualification Criteria (to be included in the Technical Bid).

The Tenderers shall submit the following in the Technical bid (Un priced Bid) without which the tender will
be rejected.

e Complete set of Tender Document duly filled in and signed by the Tenderer as prescribed in different clauses
of the Tender Document.

e GCCduly filled in the relevant portions, signed and stamped all the pages by the tenderer (The tenderers have
to download the GCC (General Conditions of Contract) from our web site www.hoclkochi.com and the same
has to be returned along with the technical bid duly signed and stamped in all pages.

e Tender should accompany the details asked in A, B,C,D,E,F, H,Q, R, S & AC

Copies of work orders already completed or in progress

Completion certificates

Organization chart with details of key persons

Tools and tackles available

Concurrent commitments

GSTN registration

Experience on similar works executed during the last five years and details like monetary value, proof of
satisfactory completion of works etc.
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Clause - 1 & 2 (not applicable to MSME.NSIC/PSUs and already enlisted vendors

1.  Average annual financial turnover during the last 3 years, ending 31° March of the previous financial
year, should be at least X1.36 Lakhs. (Details of annual financial turnover to be submitted with
Documentary proof).

2.  Experience of having successfully completed similar works during last 7 years ending last day of month
previous to the one in which applications are invited should be either of the following:

Three similar completed works costing not less than the amount equal to X1.82 Lakhs.
OR

Two similar completed works costing not less than the amount equal to X2.28 Lakhs.
OR

One similar completed works costing not less than the amount equal to X3.65 Lakhs.

3. The parties who have been blacklisted / put in holiday list or parties in respect of whom action has been
initiated for Blacklisting / Holiday listing by HOCL/any government / Quasi government agencies or any
PSUs shall not be considered for award of job. The tenderer should give a written declaration regarding
the same.

4. In addition to Clause No.3.7 of our GCC, the tenderer who do not meet the basic requirements (technical
/ commercial) as per the tender enquiry document and any other important condition having significant
bearing on the cost / utility / performance of the required goods, services etc. will be treated as
unresponsive and the tender will be liable to rejection.

Security Deposit
U] Total security deposit shall be 5% of total contract value. This shall be recovered through deductions at
the rate of 5% (Five percent) of the value of each running account bill till the total security deposit

amount is collected, after which no further deductions shall be made on this account.

° Security Deposit shall be refunded not later than 60 days to the contractor without any interest after the
completion of contract in all respects and completion of all such obligations under the contract.

Performance Security

° Performance security shall be 10% of total work order value of the contract. It shall be furnished within
21 days after notification of award and it shall remain valid for a period of 60 days after completion of
work.

] Performance Security shall be furnished in the form of Account Payee Demand Draft/ Bank Guarantee
issued from any Commercial Bank in India/ on online payment in an acceptable form.

Liquidated Damages

If the work is not completed within the stipulated time, the contractor is liable to pay a LD of %% of the total
contract value PER DAY of the delay or part there of subject to a maximum of 5% of the contract value.

Period of Contract

Period of Contract shall be Six Months from the date of issue of work order.
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Defect Liability Period (Period of Liability)

As per GCC.

Scope of Supply

Materials
a. Contractor's Scope

All scaffolding materials like pipes, clamps, gratings, platform panels etc., shall be under the scope of
contractor.

b. HOCL Scope

HOCL will issue valid man entry permit/clearance to carry out the work throughout the day. (to be
renewed every shift ie.@ 08.00 PM, 16.00 PM & 24.00 Hrs.

Electric power supply 230V, water supply and compressed air at one point inside the heater made
available by HOCL.

Tools & Tackles
a. Contractor's Scope

All tools and tackles, chain pulley blocks, ropes and Manpower required to carry out the work shall be
under your scope.

All personnel protective equipments required for your personnel shall be under your scope.
Scrapers (metallic & Non metallic), water proof bags for collecting soot, jute rags/sack for cleaning of

tubes shall be under your scope

b. HOCL Scope
Nil.

General Site Cleaning

Working site should always be kept cleaned up to the entire satisfaction of the Engineer/Officer-In-Charge.
Upon completion of the work, all materials shall be transported to designated locations in HOCL premises as
directed by the Engineer/Officer-In-Charge on daily basis. Material reconciliation has to be carried out before
submitting the bill.

Time of Completion

Time of completion shall be 30 days from the date of clearance to start the work and deviations shall be
permitted as per the work permits issued by HOCL. However, all the scaffolding shall be retained till the end of
all the works and removed as per the instruction of Engineer-in-Charge.

Validity of The Tender

The tender shall be kept valid for acceptance for a period of THREE months from the last date prescribed for
receipt of the tender.

A Tenderer shall not be entitled during the said period of three months without the consent in writing of the
company to revoke or cancel his tender or to vary the tendered rate or any terms thereof.



6

Cleaning of Hot Oil Heater Tubes, Preparation for NDT, In-Situ Metallography &
Hydrotest of Tubes/Coils in Position
MEC30385

Price
The Contract will be awarded on fixed all-inclusive price unless otherwise specified. All rates in the tender shall
cover applicable taxes, levies and duties. However applicable GST will be paid by HOCL subject to the

successful tenderer having GST registration with Central Excise.

The price shall be quoted both in figures and words. In case a tenderer has quoted two different prices in
words and figures the lower of the two will be considered valid and binding on the tenderer.

Payment Terms
o 95% payment shall be released after completion of work and certification by Engineer-in-Charge.

o Balance 5% payment will be kept as security deposit and it will be released after the completion of contract
in all respects & completion of all obligations under the contract.

Contract Preference

Contract / Price Preference or any other concessions applicable for MSME / SSI Units /PSUs will be as per
latest Government of India Directives. For availing this benefit, the bidder shall make their claim in the Bid
itself and enclose necessary documentary evidence to prove their eligibility.

WE HAVE ALSO FLOATED TENDER IN GeM PORTAL. IF ANY PARTY QUOTED THROUGH GeM
PORTAL AND BECAME L; COMPARED TO THE RATES IN NIC PORTAL, WORK WILL BE AWARDED TO
THE GeM BIDDER AND VICE VERSA.

OTHER TERMS AND CONDITIONS

General Conditions of Contract (GCC) of HOCL

The General Conditions of Contract of the company is applicable to, and forms part of the contract. The
General Conditions of Contract of HOCL is available in the office of The Chief General Manager (HR) of HOCL,
Ambalamugal or can be downloaded from our Web site www.hoclkochi.com.

Right to Issue Addendum

The company reserves the right to issue any addendum to the tender document to clarify/amend/supplement
and/ or delete any of the conditions, clauses or terms stated in the tender documents. Each addendum issued
shall be distributed to the tenderer or his authorized representative and each such addendum shall become
part of the tender documents.

Due Date & Time: Due date for submission of tender is (Closing date) 16/01/2024 at 02.00 PM.

Opening of Bids: The Bids will be opened on 17/01/2024 at 02.00 PM electronically. Technically
acceptable bidders will be informed about the date and time of opening of the price bids by emails.

Validity of Offer: Offer shall be valid for a minimum period of 90 days from the last date of
submission stipulated for the tender.
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Submission of Bids:

PRICE BID SUBMISSION-BOQ: Bidders are requested to note that they should necessarily submit their
financial bids in the format provided and no other format is acceptable. If the price bid has been
given as a standard BOQ format with the tender document, then the same is to be downloaded and
to be filled by all the bidders. Bidders are required to download the BOQ file, open it and complete
the blue coloured (unprotected) cells with their respective financial quotes and other details Refer
Instructions to Bidder for Online Bid Submission. (such as name of the bidder). No other cells should
save it and submit it online, without changing the filename. If the BOQ file is found to be modified
by the bidder, the bid will be rejected.

RIGHT TO REJECT A BID: HOCL reserves the right to reject any bid due to reasonssuch as (a) Vendor
not following above bidding procedures (b) Vendor not being technically acceptable to HOCL (c) Not
enclosing EMD with the techno commercial bid or EMD paid being lesser than the stipulated amount
(d) Vendor not agreeing with the general conditions of the tender. (e) Not enclosing any particular
documents asked for (f) Any other valid reasons.

SIGNING & STAMPING ON ALL PAGES OF BIDS: The vendor shall sign and stamp on all the pages of the
bids uploaded, failing which bids are liable to be rejected.
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ANNEXURE-II
SCOPE OF WORK

Scope of work includes but not limited to the following:
The scope of work shall include, but not limited to the following

e  This work is being arranged to carry out during a short shutdown period hence manpower should be
available round the clock including Sundays and holidays.

U Safety clearance/permit should be obtained from HOCL Safety dept. before starting the work.

] Valid Man entry permit should be collected from HOCL Safety dept and the same should be kept with
stand by person and shall be renewed every shift (8 hrs.)

] A stand by person should always be available outside the Furnace

U Opening all the doors of Hot Qil Furnace by removing the loose refractory bricks and keeping them in a
safe location as instructed by Engineer in charge.

° Opening of all Man ways and inspection doors provided in the Convection Section (North Side)
° Opening of off take duct man way (2 Nos.), breaching access doors (2 Nos.) Chimney bottom door

e  The work is at an elevation 0 to 30 Mtr. However, the contractor has to bring all PPE for their employees
at their cost.

1. SCAFFOLDING

e Erection of "Steel” scaffolding/platform required for cleaning and inspection/of Furnace, Refractory
repair works, Heater casing /structural repairs if any and removal of the same after all kinds of
maintenance /repair works and on clearance from Engineer-in-charge. Platform/scaffolding pipe to be
erected without damaging the refractory lining inside the furnace.

e Platform to be provided to facilitate repair/inspection jobs where ever and when ever required jobs.

¢ The scaffolding shall not touch any of the tubes/tube support/ refractory lining or used for scaffolding
support. All the scaffolding pipe shall have bottom support plate of min 6"x 6" sq. plate for support at
floor.

e The Engineer-in-Charge may accept better scaffolding material/ technique than that given here, in
case if Contractor prefers to provide. The contractor should be follow the scaffolding standards as per
spelt in the HOCL scaffolding manual (Attached) throughout the work.

e Steel scaffolding with grating/platform shall be provided wherever required, on instruction by the
Engineer-in-charge for Third party Inspector/refractory repair Contractor.

e The safety clearance from the Safety Engineer in charge should be obtained before release of the
scaffolding to the user.

e Adequate manpower should be maintained to provide additional scaffolding /change position of
scaffolding/platforms as required by Inspection/repair team.

e All steel scaffolding should be retained till the end of all works by Third Party/HOCL, which will go for
30 days approximately.
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In case scaffolding retained for after 30 days as per the request from HOCL, HOCL will pay the daily
rent for scaffolding on pro rata basis.

The work is at an elevation of 0 to 30 Mtr. and the required PPE like safety belt, helmet etc. has to be
brought the contractor at his cost.

CLEANING OF HOT OIL HEATER TUBES

Opening all the doors of Hot Oil Furnace by removing the loose refractory bricks and keeping them in a
safe location as instructed by Engineer in charge. Erection of “Steel” scaffolding/platform required for
cleaning and inspection/of Furnace /In-situ Metallographic/repairs if any and removal of the same after
the NDT/inspection and In-situ Metallography. The scaffolding/ platform to be erected without
damaging the refractory lining inside the furnace.

Cleaning the furnace tubes (outside) and making it ready for inspection as per the instruction of
Engineer-in-Charge and should be completed within 5 days from the date of intimation to start the
work.

Assisting the inspecting team engaged in the inspection of the equipment/tubes.
Opening of all Man ways and inspection doors provided in the Convection Section (North Side)

All steel scaffolding should be retained till the end of all works by Third Party/HOCL, which will go for
30 days approximately.

Opening of off take duct man way (2 Nos.), breaching access doors (2 Nos.), Chimney bottom door
and collection of carbon soot and other materials of chimney just above studded tubes (at header
top) and bringing it down to the ground.

Metallic /Non metallic scrappers can be used for cleaning works. After which it has to be scrubbed
and swept with jute rags/sack.
Thorough cleaning of chimney bottom, off take duct to chimney and heater box (west & east).

Thorough cleaning and removal of carbon at the top portion of studded tubes as per the instruction of
Engineer-in-Charge and bring the removed carbon (soot) down to the ground.

Sufficient quantity of water proof bags and jute rags/sacks shall be brought by the contractor.

The removed soot / residue / deposits shall be collected in water proof bags, weighed and kept in a
location as instructed by the Engineer-in-Charge.

Any other jobs connected with inspection, cleaning and boxing up of the heater.
The scrap etc. removed after cleaning, NDT/ inspection/In-situ Metallography shall be weighed and
kept at a location as instructed by the Engineer-in-Charge.

Final cleaning of the heater/floor furnace area and placing of refractory loose bricks in its place before
final boxing up of the heater.

BUFFING OF HOT OIL HEATER TUBES

Cleaning of all weld joints of Hot Oil Heater tubes (6” & 4”) (Both inside furnace & outside in the
header box) by buffing to the maximum finish (Base metal finish) to enable us to conduct D.P Test and
Thickness/ Hardness testing etc.

The quality of buffing should be to the satisfaction of Engineer in charge. All manpower, Tools,
Tackles, Grinding Machines, Buffing wheels of different grade should be brought by the Contractor.
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¢ HOCL will only provide Electric supply at free of cost. Entire buffing work should be done on round the
clock basis and has to be completed within two days from the date of intimation to start the work.

e The work is at an elevation 0 to 30 Mtr. However, the contractor has to bring all PPE (Personal
Protective Equipments) for their employees at their cost.

4. HYDRO TESTING OF HOT OIL HEATER TUBES (5 LOOPS SEPARATELY)

e Making all arrangements for draining and hydro testing the Hot Oil Heater Tubes like opening of
flanges putting temporary gaskets, blinds, water filling and testing, removing the temporary gaskets,
putting new gaskets etc. as per the instruction of Engineer-in-Charge.

e Testing of each loop at the required pressure should be done separately (Five loops).

¢ Necessary manpower, Pumps, Tools, and Tackles etc. should be brought by Contractor.

e (Cutting of temporary gaskets for Hydro testing is in Contractors scope, Gasket sheet will be provided
by HOCL, and for final boxing-up, spiral wound gasket graphite filled must be used and that will also
be provided by HOCL.

¢ (Calibrated pressure gauge for testing will also be provided by HOCL.

¢ Steel scaffolding should be provided wherever required, by the Contractor.

¢ Any other jobs connected with Hydro testing of tubes.

5. BUFFING OF TUBES FOR IN-SITU METALLOGRAPHY

e Cleaning on the tubes by buffing to be maximum finish (base metal finish) for carrying out the In-situ
Metallography.

¢ The locations, where to be buffed will be intimated at the time of execution of In-situ Metallography.
¢ The dimensions of the spot to be buffed are 2 x 2 inch size.

6. REMOVAL OF HEADER BOX AT CONVECTION ZONE (EAST & WEST) AND BRINGING DOWN TO GROUND
LEVEL FOR INSPECTION AND FIXING BACK WITH GASKET (25 MTR ELEVATION).

Removal of the header box covers in both sides (East and West) by unbolting the fasteners, bringing to
ground level, cleaning of the header box tubes, buffing of weld joints of U-tubes to enable us to conduct
DP, thickness, hardness etc., removal of soot if any, cleaning of the tubes and fixing back the covers using
new gaskets. All scaffolding, platform, ladder etc. required for the work has to be arranged and erected
by the contractor at his cost and the same shall be retained till the inspection is over.

NOTE:

All steel scaffolding and platforms should be retained till the end of the NDT inspection, Refractory work, Third
party inspection, In-situ Metallography and any other works as per the instruction of Engineer-in-Charge.

Upon completion of the work, all materials shall be transported to designated locations in HOCL
premises and as directed by the Engineer/Officer-In-Charge on daily basis.
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ANNEXURE-III
SPECIAL CONDITIONS OF CONTRACT

HOCL is planning to take 30 days shutdown in 2024. Since the external environment is favourable to HOCL, all
works has to be completed within the stipulated period for early startup of plant. The contractor has to put
people as 12 hrs. shift basis (2 shifts — 8.00AM — 8.00PM, 8.00PM — 8.00AM) in full strength. Contractor has to
take care the same while submitting their offer. Any deviation will be viewed very seriously. Also please note
that the completion period spelt in NIT is for each work. (Hence, the LD Clause will be applicable to each work
also.)

1. Contractor has to ensure that one electrician and one safety officer should be available in both the
shifts in each site.

2. Contractor has to ensure that there should not be any delay in shift change overtime. The work has
continue in same momentum during shift change time (8.00AM & 8.00PM). Measures to be made by
the contractor to bring workers in advance for the same.

3. All manpower, tools, tackles, hydraulic test pumps, lifting tools, ropes, wire brushes, chain pulley
block, wheel barrows etc. whatever required for the work are to be arranged by the contractor. A list
of tools and tackles intended to be brought for the work by the contractor has to be kept along with
the bid.

4, Spiral wound Gaskets, bolts, nuts, fasteners required for the work will be supplied by HOCL free of
cost as per requirement. But HOC will issue only the gasket sheets for initial blinding. It has to be cut
to the correct size by the contractor at his cost.

5. Safety Helmets, safety shoes, goggles, safety belts and other PPEs etc. for the workmen and
supervisor employed for the work are to be arranged by the contractor.

6. No work to be carried out without wearing safety gadgets (PPE’s), work order, confined space entry
record and safety work permit by the employees of the contractor.

7. This work is a shutdown activity and you have to put all efforts to complete the work in time. Also
you have to deploy people on round the clock basis as per the instruction of Engineer-in-Charge.

8. The entire work is to be carried out as per the standard engineering practice and subjected to stage
inspection by HOC/3rd party inspection agency.

9. All debris, waste etc. arising out of the job should be segregated weighed, transported and dumped
into the scrap yard as per the instruction of Engineer-in-Charge at your cost. The contractor also has
to abide by the guidelines for Environmental Protection.

10. HOC has every right to stop the work if the progress and quality of work is found unsatisfactory.
The balance work will be carried out by HOC through another agency at the cost and risk of the first
contractor.

11. Contractor has to mobilise the complete team with necessary tools and tackles within 24 hours from
the time of intimation to start the work.

12. Either the contractor or his authorised supervisor shall be available at work site throughout the work
in both shifts.
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Being a shutdown job, the quantity shown can vary ie. Increase or decrease depending upon the
situation. However, the rate and other terms and conditions shall be same throughout the pendency
of the contract for which the contractor shall be ready.

Appropriate insurance shall be arranged by the contractor for the coverage of the liability to the
people employed by them, arising out of any accident occurring during the execution of the work.

The Contractor shall follow all clauses in Annexures — ESI, Safety Regulations and General Conditions
of Contract, Workmen Compensation, Personal Protective Equipments (PPE), Labour Laws, PF,
Guidelines to contractors/suppliers for environmental protection & Confined Space Entry, Scaffolding
Checklist, Scaffolding Manual & Scaffolding Parts & Erection Procedure (Tube & Clamp).

Contractor shall get prior permission from the Engineer-in-Charge for bringing the material to HOC.

Contractor shall ensure that a standby person is kept outside the man-way nozzle when the work is
inside a confined space.

You are requested to visit the site to ascertain the exact quantum of work/site condition and get
acquainted before submitting your offer.
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ANNEXURE- IV
COMPLIANCE / NO-DEVIATION STATEMENT

It is hereby stated that the quotation/offer submitted by us is in full compliance with all the
documents issued against the enquiry and also further confirmed that there is no deviation from
all the terms and conditions as per the enquiry.

Signature of the Tenderer

Name of the Tenderer

Address

Place : SEAL

Date :
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ANNEXURE -V

COMPLIANCE OF GENERAL CONDITIONS OF CONTRACT (GCC)

It is hereby stated that we have read and understood General Conditions of Contract (GCC) and
confirm that we abide by all the terms and conditions of GCC.

Signature of the Tenderer

Name of the Tenderer

Address

Place : SEAL

Date :
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ANNEXURE- VI
CHECK LIST

PRE-QUALIFICATION CRITERIA (TO BE INCLUDED IN THE TECHNICAL BID)

Complete set of Tender Document duly filled in and signed by the Tenderer as prescribed in different clauses
of the Tender Document.

GCC duly filled in the relevant portions, signed and stamped all the pages by the tenderer (The tenderers have
to download the GCC (General Conditions of Contract) from our web site www.hoclkochi.com and the same
has to be returned along with the technical bid duly signed and stamped in all pages.

Tender should accompany the details asked in A, B,C,D,E,H, Q,R, S & AC

Copies of work orders already completed or in progress

Completion certificates

Organization chart with details of key persons

Tools and tackles available

Concurrent commitments

GSTN registration

Experience on similar works executed during the last five years and details like monetary value, proof of
satisfactory completion of works etc.

Clause - 1 & 2 (not applicable to MSME.NSIC/PSUs and already enlisted vendors

Average annual financial turnover during the last 3 years, ending 31st March of the previous financial
year, should be at least X1.36 Lakhs. (Details of annual financial turnover to be submitted with
Documentary proof).

Experience of having successfully completed similar works during last 7 years ending last day of month
previous to the one in which applications are invited should be either of the following:

Three similar completed works costing not less than the amount equal to X1.82 Lakhs.
OR

Two similar completed works costing not less than the amount equal to X2.28 Lakhs.
OR

One similar completed works costing not less than the amount equal to X3.65 Lakhs.

The parties who have been blacklisted / put in holiday list or parties in respect of whom action has been
initiated for Blacklisting / Holiday listing by HOCL/any government / Quasi government agencies or any
PSUs shall not be considered for award of job. The tenderer should give a written declaration regarding
the same.

In addition to Clause No.3.7 of our GCC, the tenderer who do not meet the basic requirements (technical
/ commercial) as per the tender enquiry document and any other important condition having significant
bearing on the cost / utility / performance of the required goods, services etc. will be treated as
unresponsive and the tender will be liable to rejection.

Signature of the Tenderer

Name of the Tenderer

Address

Place :

Date :



